
Content Responses 

I am from a school district - can you give examples 
of what services or materials/supplies would be 
allowable for the FEMA funds?

Over and above normal disenfecting 
supplies and labor. Contracted and force 
account labor overtime, PPE for staff. 

For Force Labor, we are required to provide a 
description of work.  What level of description is 
necessary? 

Required information… name of employee, 
dated hours worked, description of 
activities performed, hourly rate, benefit 
rate, including any sign in sheets or daily 
logs, ICS 214s, If available. 

Are overtime hours reimbursable for budgeted staff 
doing unbudgeted work?  

Yes, if they are performing eligible work. 
Note: you will need to upload your current 
pay policy into Grants Portal. 

Is PPE purchased by the City and distributed to non-
profits working with the City eligible for 
reimbursement? 

Yes. Refer to Medical Care Costs Eligible for 
Public Assistance FP104-010-04 (044) Page 
3.C.1.c. 

If a preexisting contract was procured with a local 
preference, is it ineligible for FEMA reimbursement?

See page 87 of Briefing FEMA Procurement 
Under Emergency and Exigent Conditions 
Fact Sheet (017) "Non-state entities must 
follow the procurement requirements found 
at 2 C.F.R. §§ 200.317 – 200.326. However, 
Federal regulations allow for 
noncompetitive procurements under 
certain circumstances, including when a 
non-state entity determines that immediate 
actions required to address the public 
exigency or emergency cannot be 
delayed by a competitive solicitation. This 
represents an exception to requirements for 
full and open competition. FEMA approval 
is not required for use of noncompetitive
procurements under the emergency or 
exigency exception; however, the non-
state entity must document its justification 
for using noncompetitive procurements 
and must still comply with other 
procurement requirements and ensure that 
costs are reasonable." For further questions 
contact PAProcurment@caloes.ca.gov. 

What expenses will be covered for Child Nutrition 
Programs in K-12 Public Schools? What documents 
would be needed? 

Not eligible. Other programs may be 
available. (CARES ACT)



If a local foundation collects monetary donations 
on behalf of the City, is that money eligible as part 
of the City's local share?  What documentation 
would FEMA require to demonstrate the relationship 
between the foundation and the City?  Would an 
MOU be sufficient?

Not eligible.

I am from a school district - can you give examples 
of what services or materials/supplies would be 
allowable for the FEMA funds?

Over and above normal disenfecting 
supplies and labor. Contracted and force 
account labor overtime, PPE for staff. 

How soon will I get my money?
The faster you submit your Streamlined 
Project Application, the faster FEMA can 
obligate costs. 

Is PPE purchased by the City and distributed to non-
profits working with the City eligible for 
reimbursement? 

Yes. Refer to Medical Care Costs Eligible for 
Public Assistance FP104-010-04 (044) Page 
3.C.1.c. 

If we have a public facility that is operated by 3rd 
party, is paying the employee's portion of their 
medical insurance while they were sent home, and 
not being paid, while the facility was closed 
reimbursable?

No. 

If our county has agreed to cost share the 
remaining 25%, how do you recommend we track 
that?

Provide the county with your eligible 
project cost. 

Is it likely that the CDAA/State cost share will be 
approved?

Unknown at this time, however CDAA has 
been implemented for Great Plates 
Program. 

Is the purchase of devices for remote learning a 
reimbursable expense?

Not eligible. Other programs may be 
available. (CARES ACT)

Questions from Rabinder Mangewala Napa Valley 
Unified (Is the purchase of devices for remote 
learning a reimbursable expense?)

Not eligible. Other programs may be 
available. (CARES ACT)

So a school district is eligible for 25% of damages? Currently only the FEMA 75% cost share is 
available. 

For non-congregate sheltering, how should we 
document eligibility while protecting sensitive 
health information?

While you may hold that sensitive 
information, FEMA will not be requesting PII. 

For food distribution, how should we document 
eligibility of individuals receiving the food while 
protecting sensitive health information and PII (e.g. 
home addresses)?

While you may hold that sensitive 
information, FEMA will not be requesting PII. 



I have created my Grants Portal account for about 
2 weeks.  My Organization > Applicant Event 
Profiles, the Status has been "Pending FEMA RPA 
Review".  Do I need to do anything to move past 
this status?  Or just wait?  Thank you!!

Send your request to 
DisasterRecovery@caloes.ca.gov and 
someone will get back to you with status.  
Some RPAs are still pending review. 

Similarly, vehicle logs are required by FEMA to have 
"location" of use, would "food distribution route" or 
similar be sufficient, if it were accompanied by 
mileage?  Or do individual locations (i.e. homes) 
need to be listed?

Origin and location of delivery will be 
required. 

A. Is labor for distributing supplies/commodities 
eligible for reimbursement?  

B. Is provision of masks for transit passengers eligible 
for reimbursement by a transit agency?  

C. Would additional train service needed to 
operate due to need for social distancing be 
eligible for reimbursement? 

D. When is the streamlined application due? 

A. Yes. Force Account overtime only.  
Contracted work regualr and overtime.                                                                               
B. No, FEMA considers this to be increased 
operating expense.                                                                                                              
C. See B above.                                                                                            
D. Sixty (60) days at the end of the incident 
period, or 60 days after the RPA is 
approved, whichever is later. 

All of our city staff are "budgeted." Does this mean 
we will not be eligible for any reimbursement? No. Overtime costs are eligible. 

If we are receiving partial funding through the state 
or other funding source for a program, will FEMA PA 
cover a percentage of our out of pocket expenses 
for that program?

No. 

Are modifications to our city workspaces (e.g., 
reconfiguring worspace to allow for social 
distancing, installing plexiglass between open 
space workstations, raising height of cubicles, etc.) 
as protective measures against spread of COVID-19 
after return to work eligible FEMA PAG 
reimbursement?

FEMA will likely consider this increased 
operating expenses. 

Is there a link or outline of required FEMA language 
that we must add to our agreements/contracts in 
order to receive reimbursement?

Contact Paprocurement@caloes.ca.gov 



how are part time employees "regular" time 
beyond their budgeted hours counted?

They are considered emergency hires at 
that point, therefore both regular and 
overtime are eligible for performing eligible 
work. 

if a school district had to purchase masks, 
disinfectant for employees is this eligible? Yes. 

Hartnell Community College submitted their RPA on 
April 8th, yet our institution's status still reflects that it 
is pending.  Please advise.

Please contact 
DisasterRecovery@caloes.ca.gov 

If Applicant requests Expedited Funding do they 
also need to submit a Project Application on the 
Grants Portal?

Expedited projects are only for large 
projects, therefore the answer is yes. 
However, contact your previous FEMA/OES 
Representative that created your 
expedited PW. 

My status is Eligible in Grants Portal. Does the 
"Submit Project Application" button show up after 
my RPA has been approved? It currently is not 
showing. 

Contact FEMAs Grant Portal hotline at (866) 
337-8448

Are school district cost only covered if they had to 
open a building for emergency care? No. 

Regarding document retention, if there is a 
different length of time amongst, my organization, 
Cal OES, and FEMA, which length of time do we 
follow? Is it based on longest time or some other 
criterion?

3 year documentation retention begins 
after receipt of CALOES Grants Processing 
Unit Audit Waiver Letter. 

About a month ago I created our Grants Portal 
account. My profile says "Pending FEMA RPA 
Review". Is someone suppose to get in touch with 
us so we can move forward with our FEMA grant?

Some RPAs are still pending, please be 
patient. Send an email to 
DisasterRecovery@caloes.ca.gov 

When do you anticipate the State CDAA to be 
activated? Is it possible that the State CDAA may 
not be activated at all? What is the reason why 
CDAA has not yet been activated? 

Unknown at this time, however CDAA has 
been implemented for Great Plates 
Program. 

Do you submit multiple project applications for the 
various expenses. For instance emergency 
equipment or staff time?

Our recommendation is 1 Project 
Application for EOC and response costs,  1 
Project Application for NCS and 1 Project 
Application for Feeding Program. 

We have been in pending status for weeks and do 
not have the "submit project application" blue 
button. Will we not see that option until we are 
approved?

Some RPAs are still pending, please be 
patient. Send an email to 
DisasterRecovery@caloes.ca.gov 



An earlier slide showed Cal OES reimbursement 
portion as 0% today. For planning purposes do we 
assume 0% from CalOES share of reimbursed costs 
or plan for 25%? How long until CalOes 
communicates what amount of costs the state 
agency will cover?

Unknown at this time, however CDAA has 
been implemented for Great Plates 
Program. 

If there is no PDMG who will advise the Applicant re 
whether to place all activities on one project 
application or submit separate project applications 
for distinct activities?

Contact your State or FEMA contact. Our 
recommendation is 1 Project Application 
for EOC and response costs,  1 Project 
Application for NCS and 1 Project 
Application for Feeding Program. 

Our public charter school had to purchase laptops 
and on line math programs to allow distance 
learning. Are these costs reimbursable?

Not eligible. Other programs may be 
available. (CARES ACT)

What if a school district provides meals to students 
and families?  We have a high level of low-income 
students who we would usually provide meals 
during the school year. 

Not eligible. Other programs may be 
available. (CARES ACT)

Will costs for technology (computers, printers, 
internet, software) so that staff can work remotely 
to adhere to State stay at home mandates be 
eligible for reimbursement?

Not eligible. Other programs may be 
available. (CARES ACT)

Our water district was waived penalty charges and 
disconnection charges due to the state restrictions. 
Are any of those lost revenues eligible  for funding?

No. 

Does "project" also cover small purchases of PPE? Yes. 

We had to purchase several lap tops for staff so 
they could work remotely. Will the cost of these 
laptops and additioanl licenses be covered?

Not eligible. Other programs may be 
available. (CARES ACT)

Do we begin Project Application - Schedule C - 
Large project that is still going on... and continue to 
add reimbursements? Or do we wait until after 
COVID-19 Emergency is over? As a college, we will 
continue to need disinfectant, masks, gloves, etc... 
not sure if we are supposed to submit an ongoing, 
not completed project or to wait until after the 
event.

Use actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs can be captured under 
another version or at closeout. 



When do we submit a project application? Once your RPA has been approved. 
My college used the 3D technology on campus to 
make face shields for First Responders and Medical 
use. Is the cost of materials used or salary 
reimbursable?

Only if you can demonstrate that it was 
cost effective. 

Will hot spots provided to employees and students 
be eligible for reimbursement?

Not eligible. Other programs may be 
available. (CARES ACT)

Are hours for part-time employees reimbursable if 
they would have otherwise been laid off, but are 
now working on COVID-19 related events?

Yes. 

Once a section is "complete", can you edit it 
before submitting to FEMA?

Yes, you may go back from the Summary 
Page and edit.  

As a tolling agency that would only apply for covid 
related expenses (not medical care or housing, 
food, etc.) would a staff/salary allocation of time 
spent on altering operations to be able to work 
remotely due to distancing and possible office 
infection an eligible expense?

No. 

For completing Section F - EHP - it stated 
decomination - does this apply for equipment or 
supplies used to decontimate public use areas, 
ambulances, etc? 

Generally not.  

Are Ozone Sterilization Systems, which are used to 
clean the air (e.g., in patrol vehicles after 
transporting potential COVID suspects) eligible 
reimbursement through FEMA?

Yes. 

What costs are eligible if DPH uses one of our sch 
district sites for testing? You should invoice DPH. 

When is the streamlined project application due?
Sixty (60) days at the end of the incident 
period, or 60 days after the RPA is 
approved, whichever is later. 

If we already have access to Grant Portal for Covid 
-19 is that the same as the RPA referred to in the 
beginning of the presentation?

Yes. 

what insurance documents are requiered ? Contact DisasterRecovery@caloes.ca.gov

Are all FEMA Permanent Work Categories C thru G 
eligible for proposed Project Worksheet submissions 
at this time?  Thanks in advance for your help.

No. Only Category B. 

If staff was paid but were not in the office (loss of 
productivity) is this reimbursable? No. 



Is it accurate that we need to submit a completed 
application within 60 days of the RPA approval?

Yes, Sixty (60) days at the end of the 
incident period, or 60 days after the RPA is 
approved, whichever is later. 

Can we wait until we believe we've completed the 
project spending to submit the streamlined 
application or should we start the process and 
submit items monthly?

Use actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs can be captured under 
another version or at closeout. 

We applied for expedited funding based on our 
estimated eligible costs and have been obligated 
FEMA's 50% of the federal 75% cost share. When is 
the soonest and how often can we submit our 
reimbursement claims based on actual 
expenditures given that we have already 
expended more than 50% of the 75% federal cost 
share obligated so far?  

Please contact Grants Processing at 916-
845-8110. Use Large Project Reimbursement 
form supplied by OES with the Notice of 
Obligation. 

I just sat in on a FEMA Application overview and 
they stated we need to submit our application 
within 60 days of our RPA being approved. If that is 
the case, we will have to be estimating our future 
costs (possibly sanitizing public facilities opened to 
the public, providing sanitizer, etc.). What if we 
estimate these costs based on what little we know 
regarding the requirements to reopen, and end up 
incurring additional expenses. Can we submit them 
later and visa versa, what do we have to do if we 
over estimate?

Yes, Sixty (60) days at the end of the 
incident period, or 60 days after the RPA is 
approved, whichever is later.                   Use 
actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs or underruns can be 
captured under another version or at 
closeout.             

Are PNP's defined as only non-profits registered with 
the CA Secretary of State and/or IRS determined 
Exempt Organizations, e.g. 501c3's, c4 or 
otherwise?  Thanks in advance for your help.

Yes. 

What documentation is required for 
management/FA labor reimbursement?

Management Cost Category Z are treated 
like large projects requiring full cost 
documentation.  Regular time and 
overtime are eligible up to 5% aggregate 
of project cost. 

If a preexisting contract has a cost-plus-percentage 
component, does it need to be amended to 
receive reimbursement from FEMA?

Contact Paprocurement@caloes.ca.gov 



The City amended the janitorial contract to extent 
additional services to clean and disinfect working 
areas during City working hours.  Its unknown when 
this additional service will end.  How do I submit a 
project when the service will continue and the end 
date is unknown?

Use actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs can be captured under 
another version or at closeout. 

Are labor costs for EOC personel covered, even if 
they are salaried or not on overtime? No, unless written in existing pay policy. 

what about volunteers inside your organization that 
are performing duties outside of thier scope of 
employment (i.e. security guards serving hot 
lunches)?

Volunteer labor may be considered 
Donated Resource as long as they are 
performing eligible work. 

If we provided stimulus funding for local restaurants 
to stay open during the shutdown, would this 
qualify as donated resources eligible for local 
matching funds?

No. 

For volunteer hours, are the hours calculated at $20 
an hour?

See pages 35 and 36 of the FEMA PAPPG 
(001) 

Does CalOES or FEMA have an online tool that all 
PAG Eligible Applicants can use to do their ICS214 
Activity Logs, ICS213RR Requisition Requests, etc. to 
help streamline documentation and cost recovery, 
or is every jursidiction having to do their own paper 
or create their own online workflow process with 
the same data fields?  Thanks in advance for your 
help.

As long as it includes the same information 
as the 214s or on FEMAs Labor Summary 
sheet (FEMA 009-0-123)

Can CARES funding be used towards the 25% non-
federal cost share? Unknown, contact the CARES ACT. 

Is straight time eligible? Not for Force Account (FA) Labor.  

The court has purchased supplies (such as, 
sanitizers, sanitizing wipes, non surgical masks, 
gloves) for court personnel and the public.  Under 
the Project Application, Section II - Scope of Work, 
what would these supplies fall under?  Is it Other 
activity?

Section II in your description describe the 
supplies used and then under the 
corresponding schedules for your type of 
project application, you will input the 
information for cost and quantity.  (FEMA 
form 90-124) Materials Summary Record. 

is there a California rate schedule for equipment 
that we should be using? Use FEMA Cost codes. 

Does CARES funding need to be used prior to FEMA 
funding, since FEMA wants to be the fund of last 
resort?

Yes. 



Does CalOES have a list of Federal Grants that are 
eligible to be charged, for regular (non-overtime) 
personel hours/charges that are spent on for 
COVID-19 emergency response? Thanks in 
advance for your help.

No, CARES ACT maybe able to assist. 

Please clarify statement that if a budgeted 
employee (paid via grants) is pulled away from 
their normal duties to work on eligible activities, 
those costs are eligible for reimbursement. My 
reading of the PAPPG led to a different 
understanding. I like you interpretation better. 
Please clarify,

Depending on the language in the grant 
that will specify the budgeted employee 
can only perform a certain task. 

Can straight-time of exempt employees be 
reimbursed under Management Costs? No. 

For employees that are put on administrative leave 
because they couldn't be at work to perform the 
tasks - are those admin leave hours reimbursable ?

No. 

Is regular time reimbursabe under Category Z or 
does it have to be overtime? Yes, both regular and overtime are eligible. 

On an early slide, you mentioned staff time 
(personnel cost) is not reimbursable except for 
overtime.  Would you please corroborate on the 
personnel cost?  There were countless of staff hours 
to create policies, and procedures to implement 
emergency protective measures for the 
community, and public service employees.  Our 
City Emergency Service staff responded to possible 
COVID cases, and our Police Officers were send to 
location to enforce federal, state and public health 
regulation regulations related to COVID (i.e., shelter 
in place, no more than 10 gathering).  Are these 
staff time (not overtime) not eligible for 
reimbursement? 

Only overtime is eligible for Category B 
work.  Regular hours are already budgeted. 

Please provide guidance on the spend down order 
of CARES Relief funding vs. filing for reimbursement 
under FEMA's Public Assistance Grant (PAG) 
Category B Emergency Protective Measures, when 
costs are authorized/eligible uses under both 
funding sources.  Thank you in advance for all your 
help and hard work, CalOES! 

Suggested to use CARES ACT dollars first 
since it is 100% funded, then use FEMA 
funding for FEMA eligible work if CARES ACT 
money is expended. 



Does our city need to declare an emergency in 
order to submit request for reimbursements?

All 58 counties are declared, therefore the 
cities within do not require a declaration. 

How do i submit a project when a service is 
ongoing and the end date is not known?

Use actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs can be captured under 
another version or at closeout. 

Do I submit a Time Extension Request through 
Grants Portal, or the old-fashioned way through a 
letter to Cal OES? Should I make a 
notation/comment in Grants Portal that I have 
submitted a TE Request?

No.  Send all time extensions to 
DisasterRecovery@caloes.ca.gov 

Does CalOES have any pre-qualified Supplier pools, 
i.e. where the State has already done an open 
compettive, FEMA-compliant procurement 
process, so every CA Eligible Applicant/Local 
Government can consider use of those Suppliers 
and the associated Contract Terms, Conditions & 
Pricing, for some or part of their emergency 
purchases?  Thank you in advance for your help.

Contact Paprocurement@caloes.ca.gov 

Do you expect any of the warrants to be deferred 
or paid at a later date? Contact Grants Processing (916) 845-8110

what are the guidelines or conditions for receiving 
a "drawdown"?

Once the project is obligated, request a 
Large Project Reimbursement request Form 
CALOES 132, see slide 100 (025)

 Will due dates be different for every entity 
depending on where they are in the process? For 
example we have submitted our RPA, and it seems 
to have been approved, when is the deadline for 
the application submittal?

Sixty (60) days at the end of the incident 
period, or 60 days after the RPA is 
approved, whichever is later.          

Do we need to upload insurance docs if there will 
be no insurance proceeds for us to use?  In other 
words, do we need to somehow prove there were 
no insurance funds?

Yes, you must provide your insurance 
policy. 

If a location is shared by two different applicants, 
should both enter physical location and 
differentiate by our projects?

Each applicant will have to show 
responsibility for eligible work and be 
responsible for the facility. Be as specific as 
possible when entering location 
information. 



If we have to finalize costs within 60 days of the 
RPA, how does this affect our ability to turn in 
multiple applications for expedited funding? We 
are thinking of turning in multiple applications...one 
for each period, or one for each activity.

Contact DisasterRecovery@caloes.ca.gov 
or your State/OES assigned POC. 

Do we begin Project Application - Schedule C - 
Large project that is still going on... and continue to 
add reimbursements? Or do we wait until after 
COVID-19 Emergency is over? As a college, we will 
continue to need disinfectant, masks, gloves, etc... 
not sure if we are supposed to submit an ongoing, 
not completed project or to wait until after the 
event.

Use actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs can be captured under 
another version or at closeout. 

for uploading documents for cost recovery of 
supplies, can it be a bulk upload of receipts? or do 
receipts need to be uploaded individually? is there 
a guideline of how all documentation should be 
uploaded?

Try to logically group the materials on the 
receipts, when possible. 

Which facilities are considered eligible facilities for 
disinfection? Are costs associated with disinfecting 
and sanitation at construction sites (essential 
construction) eligible for FEMA Public Assistance, if 
the sites are owned by and are the legal 
responsibility of the applicant?

Yes, all facilities that you are legally 
responsible for. Need clarification on 
construction sites. Contact 
DisasterRecovery@caloes.ca.gov. 

Can you submit an RPA two different ways? For 
example, either through the grants portal website 
or by sending an email to CalOES?

Through the Grants Portal website, unless 
organization is a PNP and then would need 
to go through CalOES. 

Thank you for attending the applicant's briefing. 
Please ensure you have submitted your contact 
information via the sign-in sheet to ensure you  
receive a copy of the Q&A.  

What information do we need to keep and track 
for gloves, masks, wipes, sanitizer, etc that we use 
from stock?

Quantity of what was used from stock, type 
of item, and claim will be based on cost of 
purchase, and if provided to another 
entitiy, who it was provided to. 

Will costs for technology (computers, licenses, 
software) so that staff deemed ESSENTIAL workers 
have the ability to work remotely to adhere to State 
stay at home mandates be eligible for 
reimbursement?

FEMA may consider this to be increased 
operating expense. Justification will be 
required as to essential functions. 



Are we able to claim technology related costs (e.g. 
laptops for staff/students, hotspots, etc) for moving 
to remote operations due to the pandemic?

FEMA may consider this to be increased 
operating expense. Justification will be 
required as to essential functions. 

If a staff tasks are redirected to worked on CoVid 
19 actitivity, like delivering meals to seniors, is that 
an eligible expense? 

Yes, overtime only. 

My Finance Director is convinced there will not be 
enough FEMA PA money to go around and 
believes the City will not receive any 
reimbursement. What assurances are there that I 
can reassure him? 

While there are no assurances, FEMA PA 
has no predetermined cap on funding. 

Is there risk that if we don’t apply soon for 
Expedited Funding on Schedule A or In Progress 
Funding on Schedule C that all available FEMA 
funds will be exhausted and we will not get any 
funding?

While there are no assurances, FEMA PA 
has no predetermined cap on funding. 

Is it risky to wait until the disaster is over and file a 
single Project Application for Completed Projects 
on Schedule B?  Might FEMA run out of funds by 
then?

Single project is fine, however there is a 
timeframe to submit your project: Sixty (60) 
days at the end of the incident period, or 
60 days after the RPA is approved, 
whichever is later. FEMA PA has no 
predetermined cap on funding. 

We have had to ramp up with employee 
technology to work remotely.  Can we claim the 
purchase the employee laptop so they can do 
their work/teaching.

Not eligible. Other programs may be 
available. (CARES ACT)

Will the emergency sick leaves (Covid and 
Childcare) provided by the FFCRA be 
reimbursable?

No. 

If submitting a Project Application for In Progress 
Work on Schedule C, will we receive funding for 
both the actual & estimated costs provided or just 
the actual costs?  The form itself seems to indicate 
that both actuals & estimates will be reimbursed, 
but table 1 in the Streamlined Project Application 
Document only shows that actual costs will be 
reimbursed for in progress reporting.

Depends on the size of the project: (131,100 
or less) is a small project, which is paid 
based on estimated cost, unless an NSPO is 
requested.  Anything over is a Large 
Project, and a Reimbursement request 
Form CALOES 132, see slide 100 (025) is 
provided at obligation, and based on 
actual cost. 

Since FEMA will not be requesting PII, what 
information do we need for NCS' claim supporting 
document? Do you have a template 
information/sample of require information?

Review NCS guidance Slide 10 and link 
from the Applicant Briefing. State and local 
NCS approval letters are included for 
details. 



Will the Q&A from each session be shared with 
attendees from all sessions? Yes. 

What is FEMA expecting hospitals/healthcare 
providers to submit for payments for medical 
services?

Proof of payments received (or not 
received) for services rendered. 

Can we request reimbursement for non-essential 
personnel costs that we reaasigned to the EOC? Yes. 

How does Public Assistance funding work if we are 
receiving partial funding for a project from another 
funding source such as a state, local or other 
grant? Are we allowed to request reimbursement 
for the projects costs that are coming out of 
pocket? Can we use the state, local, other grant 
source as a match to PA funds?

We will need the actual cost of the project, 
along with the funding received by the 
other funding source, and the grant or 
funding source to be sure there is no 
duplication.  We have no idea what the 
grant source will allow. Refer to the original 
grant source, such as CARES ACT. 

Can we claim OT for individuals that are not 
performing OT for the health and safety of the 
public (e.g. IT working to move the District to purely 
remote operations)?

No. FEMA considers that to be an 
increased operating expense. 

I submitted my RPA a while back and haven't 
heard anything back yet. What should I do? Contact DisasterRecovery@caloes.ca.gov 

Has FEMA opened up the ability to claim non-
overtime hours yet for this incident? No.

We understand that the State has not yet decided 
if it will cover the 18.75% cost share. Is that 
accurate, and if so, when and how is that decision 
made?

Unknown. 

City purchased VPN access to non-management 
employees due to work from home.  Is this eligible 
expense?

No. FEMA considers that to be an 
increased operating expense. 

A. Are the cleanup expense for a disaster cleanup 
company be  covered under this program.                                                                                                                                       
B. What if I do not have the money to lay out for this 
and get reimbursed.  Can the payment be 
advanced?  How does this work?                                                               
C. Additionally, should I be concerned that 
FEMA/CalOES will run out of funding for my 
application (like was the case for the PPP)?

A. Yes, if this is for disenfecting an eligible 
facility.               B. Public Assistance is 
Reimbursement Program                     C. No. 

Can we claim costs to upgrade our sendgrid 
account for bulk e-mails due to the increased 
number of Public Notifications we have had to 
send for COVID19?

No. FEMA considers that to be an 
increased operating expense. 



Can we claim overtime/unbudgeted work days for 
our operations team in response to the COVID for 
planning for emergency operations and distance 
learning for students?

Not eligible. Other programs may be 
available. (CARES ACT)

Does the FEMA public assistance cover staff time? Overtime only for performing eligible work. 

What are "non-congregate sheltering" and "wrap 
around services"?

Review slide 9 and 10 of the Applicant 
Briefing and review Fact Sheets. 

If we have public works and parks working due to 
covid-19 related reasons (ex: extra cleaning or 
monitoring of social distancing at parks), can we 
claim their salary for reimbursement?

Overtime only for performing eligible work. 

Similar to the expedited FEMA fund process, will we 
be able to apply for expedited state funds? 

No, currently State cost share funds are 
only available for Great Plates. 

Is there specific guidance concerning the type of 
documentation needed for NCS clients, especially 
the asymptomatic, high risk individuals?

Review slide 9 and 10 of the Applicant 
Briefing and review Fact Sheets. 

So far the approval is for emergency protective 
measures.  Is the installation of plexiglass barriers 
considered in this category?  Almost seems like 
that's a "permanent" fix but one could interpret it an 
emergency measure to protect public health.  

This may be an eligible cost under 
Category B, please continue to track those 
costs.  The State is working with FEMA on an 
answer. 

Can costs for phone and video conferencing   be 
reimbursed?

We need more information, please send 
your questions to 
DisasterRecovery@caloes.ca.gov

Purchased mobile hotspots for students to 
complete distance learning in response -can we 
calim this?

Not eligible. Other programs may be 
available. (CARES ACT)

Is food distribution by a school district to students 
and/or adults an eligible and reimbursable cost?

Not eligible. Other programs may be 
available. (CARES ACT), however if 
requested by local government through an 
MOU you can bill the local government for 
services. 

Will the State continue to request NCS extensions for 
local jurisdictions in the absence of a Statewide 
stay at home order?

NCS is based on local health orders more 
than the Statewide Stay at Home Order.  
Refer to your local Health Officer. 



Is there specific guidance concerning the 
documentation/screening of individuals taking part 
in the food bank distribution program?

Please review slide 17 of the Applicant 
Briefing and corresponding links. 

Can the cost of printing and postage related to 
legislatively mandated public notices be 
reimbursed?

Yes. 

Are people in homeless encampments who do not 
get community donations due to the COVID 
sheltering orders considered an eligible population 
for food distribution (if they're  not 65+ or at health 
risk)?

Please review slide 17 of the Applicant 
Briefing and corresponding links. 

For NCS, FEMA language says COVID-vulnerable 
people are 65+ and CDPH has issued guidance 
saying that COVID-vulnerable people are 60+. If we 
put homeless people aged 60-64 without other 
underlying health conditions in NCS, will the cost be 
reimbursable under FEMA PA>

No. 

If the City has been recruiting volunteers and 
referring them to nonprofits conducting eligible 
work, would the City be able to count them 
towards the local cost share?  The City does not 
train these volunteers as the CBOs does this, but the 
City tracks their hours. 

Yes, as donated resources. 

If the City has been using PPE from many different 
sources (previous inventory, donations, mutual aid, 
recently purchased), do they need to be able to 
trace how it was used by each source?  Or can it 
all be considered in aggregate as inventory?   

Yes, need to trace how to use by each 
source. No, not as an aggregate. 

How specific do we need to be regarding 
distribution to our staff of things like hand-sanitizer, 
cleaning supplies, and PPE?  We purchase through 
our warehouse but don't have people sign for 
items.  They take them as needed.  

Reasonable specificity. Remember 
purchase and Delivery of PPE, durable 
equipment, and consumable supplies that 
are necessary (subject to dispostion 
requirements) (salvaged value of unused 
material) 

IS PPE to protect non healthcare employees 
eligible for reimbursement? Yes

For the "disposition requirements" how is the 
equipment on hand at the end of the disaster 
valued?

The Purchase and Delivery of PPE, durable 
equipment, and consumable supplies that 
are necessary (subject to dispostion 
requirements) (salvaged value of unused 
material) 



Will expenses for PPE for employees in a recognized 
"essential industry" be eligible for reimbursement?

Yes, we would need clarification of an 
essential industry.  Please send questions to 
DisasterRecovery@caloes.ca.gov 

If an application was automatically submitted on 
our behalf, do we still need to submit a 
supplemental application?

Need more information.  Contact 
DisasterRecovery@caloes.ca.gov 

Are part-time staff hired specifically to deal with 
COVID-19 generated workload eligible for 
reimbursement?

Yes. 

Can we claim the full cost for laptops purchased to 
support remote working or does this need to be 
prorated based on disaster period to useful life?

No. FEMA considers that to be an 
increased operating expense. 

Is general funding to local food banks to support 
the increased need for food reimbursable?

FEMA eligibility is for those populations 
identified on Slide 11 and 17 and 
corresponding links to Fact Sheets.

where is the list of resources for other funding 
sources? Unavailable at this time. 

For NCS, what kind of documentation will FEMA 
need to validate an eligible occupant's preexisting 
medical condition? Is self-certification ok? Does 
HIPAA come into play here?

Please review slide 18-21of the Applicant 
Briefing and corresponding links. 

if overhead costs are built in on staff hourly rates, 
are overhead costs reimbursable? No. Direct employee wages plus benefits. 

The City is waiting for approval of its RPA (since 
4/17/20).  What is the reasonable time for the City 
to assigned a PDMG?  My assumption is after the 
PDMG is assigned and we participate in the 
exploratory calls, etc., at that point we can submit 
for reimbursement?

A PDMG will not be assigned for this event.  
After the RPA is approved, you may begin 
writing your own Project using the 
Streamlined Application process. There will 
be no exploratory calls, etc. 

Would additional personnel costs incurred by 
implementing a shift change for first responders to 
avoid cross contamination be covered?

Overtime only for performing eligible work. 

Under what scenarios should we break up projects 
and under what scenarios should we submit all 
activities as one project?

Our recommendation is 1 Project 
Application for EOC and response costs,  1 
Project Application for NCS and 1 Project 
Application for Feeding Program.  Review 
slide 31 of the Applicant Briefing and 
corresponding links. 



For labor, how detailed does description of 
activities need to be? Do you have an example of 
this?

As detailed as possible.  Who, what, where, 
when, why, etc.  More details the better. 

What's the earliest point an agency can submit a 
project for reimbursement? Does the RPA need to 
approved first?

Yes, it has to be approved first. As soon as 
the RPA has been approved you can 
submit for reimbursement. 

What about Administrative Cost? Should that be a 
seperate project?

A Cateogry Z PW will be prepared 
automatically for up to 5% of the total 
application for total eligible project cost. 
Must be separate.

Are temperature verification kiosks for public 
facilities such as Library and other public City 
facilities a covered expense?

No, a library would normally not be 
considered an essential or critical building.  
Also, cost must be reasonable. 

Are meals for the EOC reimbursable?
Yes, must be tracked/invoiced, contain 
sign in sheets, etc. Food cost must be 
reasonable. 

Is application of disinfectant for turf field a covered 
expense?   The public is using the fields for exercise 
and individual activities at this time. No one is being 
sheltered at any of the fields. Two of the fields are 
located on school sites, so we are sensitive to 
making sure those fields have been disinfected 
before allowing any summer camps or school 
activities back on them. Disinfecting is a part of the 
COVID-19 response plan for slowing the spread of 
the disease. We do not have the capabilities to 
disinfect areas of this size on our own. 

Unable to answer, we have not seen any 
guidance from the CDC orlocal  Health 
Officer on this subject at this time.  

Are the funds from the CARES act that will be 
utilized for emergency response costs subject to 
Single Audit requirements?

Check with CARES ACT, as most federal 
grants are subject to audit reviews. 

Doesn't Cat B funding cover straight time and OT 
for employees engaged in Cat B activities versus 
just the OT for other categories? 

No, overtime only for eligible work. 

How do we determine the amount of deduction for 
insurance or other benefits?  Do we have to wait for 
the insurance company to issue a check, or do we 
estimate what we think the insurance company will 
cover?

Recommend that you discuss and review 
with your local Risk Manager. 



Are portable Foggers for sterilization of police 
vehicles covered; Also, would this be acceptable 
for other City vehicles such Fire Department, 
Building Inspections, etc.?

Yes. 

To confirm, because we are requesting expedited 
funding, do we only complete section I, II, III, IV, 
Schedule A, Schedule F and the contracts report?

Yes, A and F are required, there are other 
summary forms that can be completed as 
well. 

We are a water district.  We also operate a 
recreational facility.  The recreational facility is a 
non-essential service.  Currently the guidance talks 
about disinfection of "approved public facilities."  Is 
disinfection of our recreational facility 
reimbursable?  

Follow CDC Guidance for Administrators in 
Parks and Recreational Facilities. 

in the FEMA grants portal, under My Applicant 
Profile, the Process Step says "Pending Grant 
Completion" what does this mean?

That means the RPA is approved and you 
need to complete the Streamlined Project 
Application. 

Are questions being asked in other applicant 
briefings available to us? And will this presentation 
be recorded? The speakers are adding a lot more 
helpful details than is available in the slides alone.

Yes. 

Where can I find description of categories?
There is only one Category for this Event, 
Category B, Emergency Protective 
Measures. 

CFDA Number? Not applicable to the Public Assistance 
Program. 

when we get bell notification will we also get an 
email to know we have a notification in the portal? Yes. 

Who signs the application, City Manager, FInance 
Director, Mayor?

Contact FEMA Grants Portal Hotline at (866) 
337-8448

What if I am not an authorized signer, but i am 
inputted information into Grants Portal. Does the 
authorized signer have to log in to sign?

Contact FEMA Grants Portal Hotline at (866) 
337-8448

When is the next submission to EMD for COVID-19 
due?

Contact FEMA Grants Portal Hotline at (866) 
337-8448

I am still a little confused about the timing and the 
expedited funding.  At this point, the event is 
ongoing so we don't know what our final costs will 
be.  How is that reconciled?

Use actuals and estimate up to 90 days for 
labor, materials, and equipment. Any 
additional costs can be captured under 
another version or at closeout. 



I have submitted an expedited funding request to 
CalOES.  Do I still have to do this through the Grants 
Portal?

Yes, everything should go through Grants 
Portal.  

Why do we submit the related cost to the EMD and 
not EOC?

Related costs should be submitted to the 
EOC. 

Will the cost of OT for an employee to backfill an 
employee who is exempt be eligible for 
reimbursement?

Only if the exempt employee is performing 
eligible work. 

What is the cadence for documentation submittal 
knowing that this disaster is ongoing? For instance, 
should amendments be submitted on a quarterly 
basis?

Submit as much as possible at the time of 
application submittal, more 
documentation can be added along the 
way, or at closeout. 

Is training for Emergency Medical Service staff 
reimbursable?

If the training is related to COVID19, it may 
be eligible. 

Can you explain eligibility of straight / regular time 
for reimbursement? Assume a 40 hour work week 
where a team member spent 8 hours on COVID-19 
activities.

Only overtime for COVID19 related work.

EOCs are eligible under Cat B. If not everyone in 
the EOC is doing work toward emergency 
protective measures (ex: business liaison) will that 
person's OT EOC work *not* be reimbursable?

No, it is not reimbursable. 

Is security of a facility closed due to SIP a covered 
cost? No. 

Our EOC operates with on duty management 
personnel.  Is it a correct assumption that since they 
are management on straight time, they still don't fit 
within Category B of EOC management eligible 
costs?

Overtime only for performing eligible work. 

If we implemented a split shift due to COVID 19 to 
avoid full staff exposure and as a result have to call 
in contractors for emergency repair watermain or 
service leaks, can the cost for this contracted work 
be reimbursed since we would normally make the 
repairs ourselves with a full crew?

Not eligible, because they are not 
performing eligible work. 

What qualifies for EOC costs? Tech? Overtime only for performing eligible work. 



Local Continuum of Care fiscal agent is a PNP. They 
contracted  with other PNP tht provides homeless 
shelter to continue on a 24/7, expanded capacity.  
COC and sheltering contractor are not County 
entitities. Can they request PA for costs related to 
expansion and feeding. Also, supports to isolation 
trailers?

No.

Will the cost of employees on alternate schedules 
be reimbursed, for time they are not working and 
sheltering at home?

No. 

Some of our employees opt'd for comp time 
earned instead of overtime pay.  Is comp time 
earned eligible?

Yes, for eligible work based on overtime 
rates at the time the work was performed. 

Do we have to submit the project application until 
all the work is completed? 

No, submit after the RPA has been 
approved. Use actuals and estimate up to 
90 days for labor, materials, and 
equipment. Any additional costs can be 
captured under another version or at 
closeout. 

If regular staff time is not eligible for reimbursement, 
how do you submit 'disinfection of public facilities' 
for reimbursement? Wouldn't it be the staff time 
spend on doing this activity? 

The materials, equipment, and overtime is 
eligible. 

Where are donated resources added in the 
Application? For example, if you get Masks 
donated; do you add that to your total Masks costs 
in the Material box? 

Contact FEMA Grants Portal Hotline at (866) 
337-8448

Are salary and benefits able to be reimbursed for 
those 65 plus, com health, school closures? No. 

What kind of documentation is needed to support 
the idea that a person was pulled off grant funded 
work? Do we need a letter from the granting 
agency stating that they won't cover COVID 
response activities?

You will need the original grant and note 
where in that grant what the grant is for, 
and which employee is assigned to the 
grant. 

If EOC Activities are eligible. Are field activites that 
are dictated by the incident action plan from the 
EOC also considered EOC activites? For instance, if 
the IAP required closing a park. Are the costs to 
close the park eligible for reimbursement?  

No. 



if we have Paramedics assisting in COVID testing - 
actually doing the physical testing - is that best 
included in the HHS portion of reimbursement or is it 
applicable under the FEMA grant?  would their PPE 
used for that activity also be covered under the 
FEMA or under HHS? 

If there is HHS funding available, you need 
to exhaust that funding first prior to 
requesting reimbursement from FEMA.  
Check HHS funding, otherwise use FEMA. 

Define Standby time. Doing nothing. 
Where can I find the FEMA cost code for owned 
equipment? Online, FEMA.GOV

Our City is distributing food to youth and seniors for 
weekend meals due to the shelter in place rules as 
they are considered part of our vulnerable 
population.  These are packaged meals acquired 
by contract and are distributed under a first come 
first served basis. Are these food costs eligible for 
FEMA reimbursement?

Refer to the Food Distribution portion of the 
Applicant Briefing and associated links and 
Fact Sheets. (Slide 11 -17)

What if we submitted a claim to insurance but don't 
know if we will be covered?  Do we still submit? Yes. 

Where can we find who and or what items are 
specifically covered under HHS vs FEMA? dont 
want to duplicate. 

If you have received HHS funding, contact 
HHS directly or visit their website. 

What if we hire our janitorial service to work more 
hours, use more supplies to clean qualified 
buildings? What documentation do we need to 
provide to be reimbursed for their additional work?

The contract and associated costs. 

Would time spent watching this presentation full 
under Cat Z? Yes. 

Are EOC costs Category Z (PA Management 
Costs)? No, they are Category B Costs. 

is the cost of labor and materials for the installation 
of plastic shields for the protection of bus drivers 
inside transit buses an eligible project?

Yes. 

If only overtime is typically eligible, what about on-
call and per diem staff who would not otherwise 
have worked but were called in to work due to the 
disaster? Their pay is not overtime.

It depends on budgeted staff.  Anything 
over previously budgeted could be 
considered extraordinary. 



If we have staff working on cost recovery out of our 
EOC, is their OT directly eligible for reimbursement 
while the EOC is operational? Is their regular time 
eligible under category Z while in the EOC? Could 
they split their hours under Cat B (OT) and Cat Z 
(regular time) during the same day?

EOC OT yes, EOC regular no (not Category 
Z)

Can increased/ongoing disenfecting cleaning 
costs be included in the application? Yes. 

We have redeployed part-time employees that 
would have been layed off to help with security at 
the City's parks and other facilities to ensure social 
distancing and ensure playground and other 
equipment are not used.  Would these part-time 
employees be reimburseable under Category B?

No. 

what are the dates when the quarterly update 
reports are due and what documentation is 
required?

Each quarter and updates and information 
related to your project (completion, 
expenditure, etc.)

For 3 year retention of original documentation, are 
PDF files acceptable?

Check with your own record retention 
policies. 

Are equipment that are undergoing 
decontamination eligible under the PA at the time 
they were placed out of service due to 
decontamination?

This may be an eligible cost.

Does backfill become an eligible cost for those that 
were hired behind for employees that tested 
positive for COVID-19?

Overtime only for performing eligible work. 

The Statutory Timeline starts March 22.  Our schools 
closed and we started our "Summer Feeding 
Option" service of Breakfast and Lunch meals for 
our students on March 16.  May we begin our claim 
as of March 16?

Not eligible. Other programs may be 
available. (CARES ACT)

For Category Z PA managment costs-how should 
filing and document preparation time be 
documented? What about meetings to prepare 
the documentation?

Refer to Slide 83 of the Applicant Briefing 
PA Management Costs and associated 
links and FACT sheets. 

We provide outreach to homeless individuals with 
medical issues. Would UVC phone sanitizers be an 
eligible items for cost reimbursment. Perhaps in the 
category of PPE

Yes. 



Can PT employees typically working 20hrs / week 
but are now asked to work 40 hrs/ week at City 
EOC have those additional hours reimbursed?  

Overtime only for performing eligible work. 

Are extra costs associated with making news 
conferences and press releases AFN and ADA 
compliant relating to COVID reimbursable?

No. 

Would the cost of a cell phone and service for a 
homeless individual who is high risk - older and 
medically fragile, be a reimbursable cost.

No. 

Would modifications to City buildings to reduce 
touchpoints (ie. automatic buttons for opening 
doors) be eligible?

No. 

What is the required format for requesting an 
extension to CALOES?

Written correspondance on letterhead to 
CalOES Recovery, or via email to 
DisasterRecovery@caloes.ca.gov

For organizations that manage multiple public-
serving facilities within a 5-mile radius, would we 
need to create individual locations for each of 
these facilities? Or can we designate our 
headquarters as the primary (and only) location? 

Headquarters is primary. 

What is the reimbursement rate and criteria for 
volunteer support?

Refer to the FEMA Public Assistance 
Program and Policy Guide (PAPPG) (001) 
Link in the Applicant Briefing.  

What is the window for submitting an application? 
Should we wait until most of our costs are known? 
What is the best practice here?

Sixty (60) days at the end of the incident 
period, or 60 days after the RPA is 
approved, whichever is later.

•	FEMA Duplication of benefits – what does “used” 
mean? Understand FEMA is a backstop but what if 
we have plans for other funding sources but 
haven’t spent them down by the time of the 
funding request? (What are implications for 
expedited funding request?)

Send your specific question to 
DisasterRecovery@caloes.ca.gov

Why do we need to track exempt employees’ time 
when they are working on COVID activities? Is there 
any other purpose than the Administrative 5%?

You do not have to and no other purpose 
than admin percent. 



Do we need to document EOC staff's regular hours 
worked on COVID response via 214s if the person 
does not incur paid overtime during the shift?

Yes. 

How does FEMA calculate eligible staffing 
expenses with regards to salary differentials, 
including provisional and out of class? 

Based on your pay policy or MOU. 

A full time employee (say a parks department 
employee) that is not normally assigned to 
emergency management is reassigned as a 
disaster service worker full time to the EOC as say a 
planning section chief. They are reimburseable for 
both straight time and overtime, correct?  

Overtime only for performing eligible work. 

Some City staff working COVID response hours 
earned Comp Time until the City learned that 
Comp Time is not reimbursable by FEMA PA. If the 
City recharacterized that earned Comp Time to be 
paid OT, would FEMA consider that time to be 
allowable for reimbursement?  

Comp time is eligible at the current rate of 
overtime when work was performed. 

We understand their grant-funded time is eligible 
for direct reimbursement if the person’s grant will 
not fund their COVID response time. If a person is 
covered by a combination of sources (grants and 
budget) does this affect their rate of reimbursement 
for straight time? What if their funding sources 
change over the course of a year? 

Track the cost and submit to FEMA. 

Can you share a best practice template for 
documenting OT work for Cat B?

  Contact your FEMA or CalOES 
Representative. 

We are a Recreational Special District. One of our 
facilities is being used for a COVID testing site. Are 
cost involved with setting this up and lost revenue 
reimbursable  through FEMA?

No. 

Is the cost of labor and materials for the installation 
of plastic shields for the protection of employee 
dealing with public for business licenses an eligible 
project?						

Working with FEMA to provide an answer. 

Is straight time for completing eligible work 
reimbursable?  For example, custodians performing 
extra cleaning and disinfection work.

Overtime only for performing eligible work. 



Our project involves working with federally 
recognized tribal territories, and we want to make 
sure we are doing everything on our end correctly. 
We intend to set up pop-up COVID19 testing sites 
on reservations, and want to work with IHS + CPDH 
on this project. It's an ongoing project, so we would 
like to plan ahead with budgeting so that we can 
properly and efficiently continue our work. 
 
As per our grant application, we are a PNP 
pending PAGS Review As of April 8th, 2020 / 
Pending FEMA RPA Review. FEMA told us to reach 
out to the IBD/PAGS to see if there is a challenge 
on our FEMA grant. We would like an ETA on when 
these funds will become available.
 
FEMA PA CODE 065-U78GH-00
JOB # 4482DR
TYPE Indian / Native American Tribally Designated 
Organization

We have sent this question to our tribal 
liason to get a specific answer to your 
question. 

In response to emergency protective measures 
taken at the guidance of public health officials in 
response to this Covid-19 emergency, a college 
must temporarily implement remote learning 
programs and licensing systems to continue the 
education of students.  Will these temporary 
systems/licenses be eligible if they are only used 
during the Covid-19 emergency and will be 
cancelled once the emergency is over?  Will the 
force account labor costs needed to implement 
these remote systems be eligible?

Not eligible. Other programs may be 
available. (CARES ACT)



In light of the new FEMA guidance issued on 
eligible Category B costs, the deck mentions "Costs 
are reduced by insurance proceeds (private 
insurance, Medicare, Medicaid, etc.) to be 
recovered at salvage value. FEMA will not fund any 
activities or services covered by another Federal 
agency such as the Department of Health and 
Human Services (HHS)".
Are incremental Cat. B eligible costs that are 
greater than the Medicare Standard rate 
recoverable through FEMA? For example, if the 
Cost = $10,000, Payment = $8,000 and the residual 
cost is $2,000 - is that recoverable in whole or 
partially?

incremental Cat. B eligible costs that are 
greater than the Medicare Standard rate 
recoverable through FEMA? In short, no.  All 
eligible costs are reduced by recoverable 
insurance proceeds, with the exception of 
Medicare and Medical/Medicaid. 

We have a few sites that have expired DUNS and 
may not have SAMS.gov accounts. Can we get a 
DUNS and submit the RPA while we are working to 
obtain the SAMS account? We have found that it 
takes about a month to get a SAMS account

Yes. 

In the FEMA Request for Public Assistance, the PNP 
Info section asks for the name of the damaged 
facility. None of our facilities have been physically 
damaged, so I wanted to ask how we should 
answer this section of the RPA.

Use the address of each facility as those 
facilities are eligible for sanitation and PPE 
for staff. If you have been tasked by a local 
government to perform some type of 
measure you will be billing that local 
government based on your contract or 
MOU. 

If PPE is continuing to be ordered throughout the 
upcoming year to meet the guidance of public 
health officials, how will these eligible items be 
submitted for reimbursement?  Due to extensive 
delays in ordering and delivery of PPE, this process 
will stretch out over an extended period of time.  

Estimate the cost up to 90 days.  Actuals 
can be sorted out with a new version or at 
closeout.  Any unused PPE will have to be 
accounted for in disposition. 



In response to emergency protective measures 
taken at the guidance of public health officials in 
response to this Covid-19 emergency, a college 
closes its campus and must move all students out of 
their congregate living situations (dorms) 
immediately.  Will the force account labor costs of 
facilitating this moving of students be eligible?  Will 
the additional costs of temporary storage and 
moving supplies needed to complete the moving 
out of students to satisfy social distancing measures 
be eligible?

No. 

If a college had to cancel their study abroad 
programs and fly their students back to the United 
States due to Covid-19 outbreaks overseas, will the 
force account labor costs or transportation costs be 
eligible?

No. 

Does medical care include mental health care? No. 

If we charge the COVID patient for use of the 
medical equipment (i.e. ventilator), can we still 
claim the purchase price of the ventilator?

Yes. 

If an hourly medical staffer was let go because 
elective surgeries were cancelled and then that 
person is rehired to address COVID specific 
requirements is that person eligible as a new hire?

Yes, but only overtime costs are eligible for 
eligible work. 

Is the definition of "medical staff" phycian and non-
physician practioners? Does it also include RNs? Yes. 

If the hours for part time workers have been 
extended to deal with the crisis, are those 
additional hours eligible for reimbursement?  

Only extraordinary costs beyond their part 
time including overtime. 

Is an approved RPA required before a draft project 
application can be started in Grants Portal? Yes. 

Must one incur costs before they may be eligible for 
a FEMA grant? No, cost may be estimated. 



“Movement of supplies and persons” is listed under 
eligible Covid-19 emergency protective measures.  
Will the movement of students back to their homes 
and off of campuses in order to accomplish social 
distancing requirements at congregate housing be 
included as eligible?

No, FEMA considers this increased 
operating costs. 

Since the major disaster is ongoing, is it possible to 
fill out multiple project applications?  For example, 
for all costs related to monthly periods? 

No, estimate the entire project cost. 

In response to emergency protective measures 
taken at the guidance of public health officials in 
response to this Covid-19 emergency, a college 
needs to establish isolation/quarantine housing 
locations to be separate from the normal 
congregate living units.  Will the force account 
labor costs and supplies needed to establish these 
quarantine areas be eligible? 

No, it is the responsibility of the county or 
city jurisdiction.

Can a residential treatment facility request FEMA 
assistance for PPE and other equipment before a 
COVID positive client or staff is identified? 

Yes. 

The Category B eligibility of child care services 
provided by a PNP for it’s essential workers has 
mixed opinions seen in state briefings. Additionally, 
some states are subsidizing programs for child care 
services on the individual level, rather than the PNP 
level. Are these costs category B eligible for a PNP 
to submit? If not,  are any/ which programs are 
available to PNPs to submit for reimbursement of 
childcare cost services if it’s employees are 
deemed essential infrastructure workers? 

No, there may be other programs that can 
assist. 

Are mental health and substance use treatment 
services eligible projects?

As of now this has not been approved, 
however to track your cost.  We 
recommend you make a separate Project 
and wait for determination from FEMA. 

If our organization has multiple sites, do we submit 
multiple RPAs (one for each site), or is it okay to 
submit one RPA under one site that covers activities 
completed at all of our sites?

Contact DisasterRecovery@caloes.ca.gov 
with your specific question. 



We are a large hospital system...is FEMA/Cal OES 
prepared to receive documentation lists of eligible 
expenses that have thousands and thousands of 
lines of data?  Will we be able to summarize (ie by 
employee by pay period vs. by day) data?   We 
would be able to provide detailed support as 
necessary.

Great, upload the information to the 
Project Application, however remember 
FEMA does not want nor will take PII. 
Summary information should suffice with 
detailed information upon request.

In response to emergency protective measures 
taken at the guidance of public health officials in 
response to this Covid-19 emergency, a college 
closes its campus and immediately sends students 
to their homes to prevent the spread of Covid-19.  
Will the additional costs associated with the closing 
of the campus be eligible?  

No. 

Do Category B emergency protective measures 
include delivering mental health services for those 
in crisis or otherwise suffering from mental health 
related experiences who are shelting in place 
because of COVID?

As of now this has not been approved, 
however to track your cost.  We 
recommend you make a separate Project 
and wait for determination from FEMA. 

Are psychiatric services eligible? what about 
telehealth care equipment to deliver psychiatric 
services like laptops and also desktop stations, etc.?

As of now this has not been approved, 
however to track your cost.  We 
recommend you make a separate Project 
and wait for determination from FEMA. 

My organization is health care system comprising of 
2 hospitals and many clinics. Is all time work on 
COVID-19 matters eligible for reimbursement?

Overtime only for eligible work. 

On May 5th, my organization submitted an 
Expedited Funding Request. We received initial 
questions on May 6th and provided responses by 
May 8th. We have not received any follow up 
questions or requests. When should we expected 
our Expedited Funding monies?

Please be patient. 

With this disaster is soft cost allowed for agency 
share?

Please send more details to 
DisasterRecovery@caloes.ca.gov



1. How is FEMA looking at excess patient care costs 
related to emergency medical care?  2. If a 
hospital has incurred additional costs to care for 
insured non-COVID patients in order to prevent the 
spread of the disease, is it possible to just report the 
additional cost items (e.g. PPE) and not report the 
insured payments since they wouldn't be 
applicable for those expenses?  3. Or should 
hospitals report the total cost per patient including 
additional COVID-19 related costs as well as the 
reimbursement from the payor (CMS or otherwise)?

Q2: No. Q3: Only COVID19 related costs. 

We supported 211 with a 24-7-365 helpline for those 
in trauma fatigue, emotional and spiritual distress.  
We responded with first responders to victims.  Does 
this fit under Category B?

Yes. 

1. Incident period started from Jan 20, 2020 but 
earlier slide on procurement costs stated Jan 27th, 
is Jan 27th start date only on procurement? TWhat 
is considered large project? any dollar threshold?

1/27 is for sole sourcing only. A large 
project is $131,101 and over. 

We are an organization that supplies educational 
presentation to schools. COVID-19 has forced us to 
develop online presentations in place of live 
presentations. Would the costs involved in 
developing our online presentations (mostly staff 
time) be eligible for reimbursement under this 
program?

No. 

How long in general will it take to have a PNP RPA 
approved?  We have submitted information in 
response to query for expedited funding but have 
not heard back from FEMA for weeks. We are told 
by CalOES rep that we are still awaiting RPA 
approval

Please be patient. 

if a Not for Profit hospital has a DUNS # XXX, TH do 
they need to be register in the SAM.GOV Website?? Yes. 



As a PNP that has previously received FEMA 
funding for a past disaster for food distribution, all 
necessary paperwork is already in the system.  We 
are waiting for word on expedited funding 

Thank you. 

If HRSA covers some of our PPE costs, but not all, 
can we request funding from FEMA to cover the 
additional PPE costs?

Yes. 

1. What is eligible for COVID19 reimbursement?                                               
2. How do we determine if something is eligible or 
not?                                3. Are PPE for employees' 
eligible?                                                         4.How 
about boxes for people to drop-off or pick-up 
paperwork because the building is closed and they 
can't drop-off or pick-up paperwork insde the 
building, the paper work is for normal day-to-day 
operations though?

1. & 2. Refer to Slide 65, 69 &70 and 
associated Fact Sheets (009  & 011)                                                                                                                                                                                           
3. Yes.                                                                                                      
4. No.

For the locations section on grants ports, can we 
just list the main administrative building, or do we 
have to list every building we own or operate?

List any facility where you are performing 
eligible work within. 

Is the cost of sending out public notices in response 
to COVID eligible?

Yes, health information notices related to 
COVID19 may be eligibe. 

Are organizations that supply essential equipment 
to students (e.g. computers) so that they can 
continue their education online considered 
eligible?

Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

What documentation is expected from healthcare 
providers with regards to payments (credits to the 
potential grant amount)?

All insurance and billing information as well 
as any grants and the amounts received. 

Is the "barricading" or fencing off of closed 
buildings eligible? No. 

If a non-profit has submitted the RPA on the 
fema.grantee site, will we also need to submit the 
RPA to the Disaster Recovery email?

No. 

What's the difference between this webinar for non 
profits and the applicants webinar.  As a school 
district which webinar should I be attending?

The slides are the same, the presenters may 
discuss more detailed information related 
to PNPs.  No, a School District should attend 
a Local Government webinar. 



Not all of our staff is working from home, in order to 
keep our operations running we had some 
individuals working from home and some at our 
facilities. To protect those working at our facilities 
we installed plexiglass barriers, purchased PPE, and 
have been routinely disinfecting work areas and 
common surfaces. Are these costs reimbursable?

Submit these costs seperately, as they may 
be eligible. 

Are healthcare providers expected to include all 
insurance payments for care provided during the 
emergency declaration (COVID care or other)? Or 
is there a subset of payments that need to be 
submitted? Typical payments cover 
overhead/admin costs in a normal situation, but 
FEMA reimbursement only covers direct costs, so it 
would probably be difficult for most providers to 
submit enough direct costs to FEMA that would 
exceed payment offsets that are supposed to 
cover both indirect and direct costs. 

You are correct, FEMA only covers direct 
costs. Unless you are an Applicant working 
under an MOU through a local 
government, at which time, you could 
include overhead costs to the local 
government and they could then include 
those costs to FEMA for reimbursement.  

Should healthcare providers submit all PPE 
purchases during the emergency period, whether 
used throughout the facility or just in direct patient 
care?

No, only submit PPE purchases related to 
COVID19. (Subject to disposition 
requirements) (Salvaged value of unused 
materials) 

Are non-profits that provide food to households in 
need required to have an MOU with a city or 
county to provide these services and be eligible for 
reimbursement?

Yes. 

Do you recommend submitting more potential 
costs knowing some will likely not get approved, or 
would that slow down reimbursement compared to 
submitting more likely to be reimbursed costs 
(conservative project submission vs. more 
widespread)?

Yes, however recommended to also 
explore other programs that may provide 
100% funding. 

Are private nonprofits eligible for FEMA funding to 
purchase or distribute food without a MOU with a 
state, local, or tribal (SLTT) government?

No. 

You mentioned funds through the CARES ACT.  Can 
we use the CARES Act funds as the 25% City Cost 
Share?

Unknown at this time, contact CARES ACT. 



Are the costs of mental health services eligible? In 
the case of someone who receives regular services 
is having issues coping with COVID and everything 
surrounding it which has resulted in an increase of 
mental health treatment. 

No. 

What are "wrap around services?" (related to NCS). 
Thks

Wrap around services could include but 
not be limited to: laundry services, food 
prepartation, paremeter fencing, security, 
cleaning, waste disposal, etc.                               
Refer to NCS Fact Sheet (031) 

Would items such as provision of cell phone 
chargers or tablets to eligible non-congregate 
clients eligible for reimbursement?

No. 

When reopening if we have to reconfigure public 
spaces to apply with social distancing like moving 
chairs around and out of waiting areas, setting up 
line place markers, etc. Are costs associated with 
this eligible for reimbursement?

No. 

Does FEMA cover costs necessary to make facilities 
safe such as PPE, disinfectants, etc. during closure, 
in preparation for reopening and after reopening 
during the duration of the emergency declaration?

Yes. 

Will you be discussing expedited funding? Contact DisasterRecovery@caloes.ca.gov 

Is it a requirement to use funds from other sources 
such as the Cares Act before FEMA PA is applied?

It is not a requirement, however you might 
find it to your advantage to use the CARES 
ACT for eligible projects. 

Is a DUNS # required for the initial Grant Portal 
request? Yes. 

Can he explain what are specific scenarios that 
make sense to submit separate projects.

Separate projects could be: NCS, medical 
treatment, EOC and response costs, 
donated resources, Great Plates 
(especially since it has a State cost share, it 
can be separate) and Feeding Programs.

We submitted our RPA in March.  It's been 
approved by Cal OES but not FEMA.  It's been 
almost 2 months.  Does it really take this long or is 
something missing/wrong with our RPA.  But it was 
approved by OES.

Please be patient. 



to be eligible, must a project be the legal 
responsibility of the applicant? Yes. 

If we are carrying out work under a government 
contract (i.e. a homeless shelter) and incur 
additional expenses due to covid, are those 
expenses eligible, or must we go and renegotiate 
the contract with the gov't agency?

Must renegotiate and amend with 
provisions. 

Would computers for k-12 students in order to allow 
them access to education be eligible for 
reimbursement?

Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

As a consultant when completing the Streamlined 
Application, how do we "sign" the final submission 
page?  We are not "directly" employeed with the 
Applicant but contracted as a consulting firm.  The 
Applicant isn't completing the application, we are 
as the consulting firm.

The Applicant needs to input the 
information under the profile as a user and 
assign the individual the correct roles.  
Refer to Slides 110-115. 

Hospitals often staff to volumes, when volumes are 
down, staffing rates are decreased. If staff are 
recalled to work to perform disaster related work, 
but are not working on overtime, are those non-
overtime costs covered, since they are 
"unbudgeted"? 

Yes, if unbudgeted. 

If we have a contract with the County, do we still 
submit an RPA and request for reimbursement on 
the portal, or directly to the County?

Depends on what the contract with the 
county is for.  Your facility or services for 
your own facility may be claimed through 
your own RPA. Unless the county is paying 
for these items under the contract. 

If we have a contract with the County that does 
not reimburse us for all our costs, can we submit a 
separate RPA and reimbursement of costs above 
the County's MOU.

Depends on what the contract with the 
county is for.  Your facility or services for 
your own facility may be claimed through 
your own RPA. Unless the county is paying 
for these items under the contract. 



1. Earlier it was mentioned earlier, that. "regular time 
cannot be reimbursed, except extra hires not in the 
budget. or, if company brought in grant funded 
new hires." Does that statement apply to the 
regular time responding to COVID-19? 2. In 
response to COVID-19, most hospital employees 
attend training, some are assigned to do tasks that 
are outside the normal realm of responsibilities. 
Another good example is the creation of 
command center responding to COVID-19. 
Employees assigned at the command center no 
longer are doing their normal job functions. 

1. Yes.                                                                                     
2. Overtime only on eligible work. 

We are a nonprofit charter school network. Is there 
a preference whether we apply as a private 
nonprofit or as specific school sites as each of our 
three schools qualify as their own school district.

Apply individually. 

Are space rent for state-provided trailers serving 
individuals in the eligible categories and sanitary 
services (i.e., wastewater disposal services) for 
those trailers eligible for FEMA reimbursement? 

Yes, if costs are reasonable. 

At the FEMA webinar yesterday they mentioned 
that this is a category B and Z.

Yes, Category B.  Category Z will be 
created by FEMA at a later date. 

Is additional patrolling by police to assist with stay 
at home order compliance eligible for overtime? Only for COVID19 responses. 

If the facility that is eligible for FEMA reimbursement 
is under the responsibility of an organization that we 
are subcontracting with rather than our own 
responsibility, can we request reimbursement for 
the eligible costs associated with that facility or 
does that subcontractor have to request the 
reimbursement themselves?

Depending on the lease agreement or 
contract eligible costs are to the eligible 
responsible party, if they are an eligible 
Applicant. 

1. Is the disinfecting of public spaces outside like 
park benches, bathrooms, playgrounds, and 
barbecue spaces eligible? Prior being told to close 
parks we where doing this and will likely do it when 
they open back up as well. 2. Also is the posting of 
notices, signage, and safety fencing for the closing 
of such places eligible?

1. Based solely on CDC Guidelines.  More 
information needed, please send specific 
question to 
DisasterRecovery@caloes.ca.gov                                         
2. No. 



Are facility rental costs for providing congregate 
shelter for the general unsheltered population 
(indivdiuals who do not fall into the three 
categories - COVID-19 positive, exposed to known 
case or high-risk) eligible for reimbursement if an 
existing shelter had to be moved to a larger facility 
to comply with guidelines for preventing spread of 
COVID-19 (i.e., social distancing, space for COVID-
18 screening, etc.)?

No. 

Can you elaborate on eligible work vs ot only 
reimbursement?

Overtime only is for Force Account Labor 
which is your own workforce performing 
eligible work. 

Is there a deadline for the streamline projects?
60 days after the RPA has been approved, 
or 60 days at the end of the incident, 
whichever occurs later. 

FEMA recently released updated guidance on 
eligible medical care costs.  Per that guidance 
emergency and inpatient care for COVID-19 
patients are eligible costs as long as such costs are 
necessary and reasonable; reasonable being 
defined as Medicare rates.  Receipt of any 
payments (actual or future) for clinical care of 
those COVID-19 patients renders them ineligible for 
FEMA reimbursement: Q1. Correct or Incorrect? 
Further, uninsured patients for whom payments 
were made though the COVID-19 Uninsured 
program are also rendered ineligible: Q2. Correct 
or Incorrect? Since the Medicare rate is used to 
determine reasonable cost, incremental costs 
above what’s been received from payors will be 
ineligible since it will almost certainly meet or 
exceed Medicare rates: Q3. Correct or Incorrect? 
Q4. Given all of that, what emergency and 
inpatient care costs for COVID-19 patients are 
eligible and should be submitted as part of a 
project application?

1. The "reasonable" being defined as 
Medicare rates refers to the basis for which 
FEMA will determine reasonable cost.  2.  
Correct, that would be ineligible as you 
cannot duplicate benefits.                                                                                    
3. Correct.                                                                              
4. See slides 18-21 Eligible Medical Costs 
and associated Fact Sheets (044) 



FEMA recently released updated guidance on 
eligible medical care costs.  Per that guidance 
emergency and inpatient care for COVID-19 
patients are eligible costs as long as such costs are 
necessary and reasonable; reasonable being 
defined as Medicare rates.  Receipt of any 
payments (actual or future) for clinical care of 
those COVID-19 patients renders them ineligible for 
FEMA reimbursement: Q1. Correct or Incorrect? 
Further, uninsured patients for whom payments 
were made though the COVID-19 Uninsured 
program are also rendered ineligible: Q2. Correct 
or Incorrect? Since the Medicare rate is used to 
determine reasonable cost, incremental costs 
above what’s been received from payors will be 
ineligible since it will almost certainly meet or 
exceed Medicare rates: Q3. Correct or Incorrect? 
Q4. Given all of that, what emergency and 
inpatient care costs for COVID-19 patients are 
eligible and should be submitted as part of a 
project application?

You said PNPs may apply for emergency protective 
measures taking with our own staff with your own 
facilities - but how does FEMA determine what work 
is "necessary" for COVID. If we are providing 
assistance to the community (education, access to 
restrooms for homeless, shelter housing) would all of 
those be considered legally required if they are a 
part of our non-profit's regular work?

No. You may apply for sanitation of your 
own facility. Additionally, you may apply 
for PPE for your own staff. If performing 
sanitation activiites with your own 
budgeted staff, only overtime is eligible. 

Is there a projected end of incident date and can 
they back date it? For instance if in 3 weeks 
everything has cleared up can they say the end of 
incident is set as May 15th well after that date has 
passed? 

There is not a projected end of incident 
date at this time. Yes they can, but doubtful 
they will.  



You said PNPs may apply for emergency protective 
measures taking with our own staff with your own 
facilities - but how does FEMA determine what work 
is "necessary" for COVID. If we are providing 
assistance to the community (education, access to 
restrooms for homeless, shelter housing) would all of 
those be considered legally required if they are a 
part of our non-profit's regular work?

"Costs are reduced by insurance proceeds, such as 
Medicare, private insurance.." --- can you provide 
an example using a cost with an example of a 
reduction for a "Medicare insurance proceed" ?? 
I'd like to get a better understanding of what 
Medicare insurance might be used as a reduction, 
particularly for a hospital cost.

 FEMA only covers direct costs, unless you 
are an Applicant working under an MOU 
through a local government, at which time, 
you could include overhead. 

Materials taken from stock - what if it is donated 
stock normally used for a different program - 
moved to provide for Covid19?  Can we get 
reimbursed for that donated stock?

Stock that has been donated previously, 
and is used for eligible work, may be 
replaced under the program. 

Is Cal OES going to be putting for their cost share 
for anything other than food? If not can you 
elaborate on why that isnt being done?

No information at this time. 

Is the cost associated with testing for antibodies 
reimbursable? No information at this time. 

Does the Cal OES form need to be submitted 
before we submit an application or after we get 
funding?

CALOES89 Grant Assurances document 
and the CALOES130 Applicant Agent 
Resolution must be on file with OES prior to 
any federal funds being released. 

Does overtime reimbursement include 
compensation time, or only if the employees cash it 
out that check?

Yes, CTO is eligible at the current overtime 
rate.

Should we submit a separate PW for Indirect Costs 
or Management Cost associated with all projects 
collectively?  Is the Documentation Requirement 
the same?

FEMA will create the Category Z PW 
Management Cost at a later date based 
on 5% of all eligible project costs. Yes, the 
documentation requirement is the same. 



If non-congregate shelter is provided through single 
motel room rental using the motel's usual room 
rental process rather than an overall contract to 
rent out an entire or partial motel, are the costs of 
securing those single rooms eligible for 
reimbursement, or must there be a contract 
between the PNP and the motel specific to the 
project?

This is only eligible if done by the local 
government. 

confused - our county determined time of 
declaration as 3/16 not 3/22.  Which do we use?

3/22 - based on the Presidential 
Declaration. 

What are the criteria for determining if something is 
eligible for reimbursement for coronavirus?  Are 
gloves, masks, etc. for employees always 
reimbursable?  How about outdoor dropoff boxes 
for everyday documents, because indoor dropoff is 
not allowed?

Review FEMA Fact Sheet (011) for 
Emergency Protective Measures. Gloves, 
masks, etc. yes.  Dropoff boxes are not 
reimburseable. 

Are child care costs reimbursable? Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

1. What is eligible for COVID19 reimbursement?                                               
2. How do we determine if something is eligible or 
not?                                3. Are PPE for employees' 
eligible?                                                         4.How 
about boxes for people to drop-off or pick-up 
paperwork because the building is closed and they 
can't drop-off or pick-up paperwork insde the 
building, the paper work is for normal day-to-day 
operations though?

1. & 2. Refer to Slide 65, 69 &70 and 
associated Fact Sheets (009  & 011)                                                                                                                                                                                           
3. Yes.                                                                                                      
4. No.

For the locations section on grants ports, can we 
just list the main administrative building, or do we 
have to list every building we own or operate?

List any facility where you are performing 
eligible work within. 

Is the cost of sending out public notices in response 
to COVID eligible?

Yes, health information notices related to 
COVID19 may be eligibe. 

Are organizations that supply essential equipment 
to students (e.g. computers) so that they can 
continue their education online considered 
eligible?

Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

What documentation is expected from healthcare 
providers with regards to payments (credits to the 
potential grant amount)?

All insurance and billing information as well 
as any grants and the amounts received. 



Is the "barricading" or fencing off of closed 
buildings eligible? No. 

If a non-profit has submitted the RPA on the 
fema.grantee site, will we also need to submit the 
RPA to the Disaster Recovery email?

No. 

What's the difference between this webinar for non 
profits and the applicants webinar.  As a school 
district which webinar should I be attending?

The slides are the same, the presenters may 
discuss more detailed information related 
to PNPs.  No, a School District should attend 
a Local Government webinar. 

Not all of our staff is working from home, in order to 
keep our operations running we had some 
individuals working from home and some at our 
facilities. To protect those working at our facilities 
we installed plexiglass barriers, purchased PPE, and 
have been routinely disinfecting work areas and 
common surfaces. Are these costs reimbursable?

Submit these costs seperately, as they may 
be eligible. 

Are healthcare providers expected to include all 
insurance payments for care provided during the 
emergency declaration (COVID care or other)? Or 
is there a subset of payments that need to be 
submitted? Typical payments cover 
overhead/admin costs in a normal situation, but 
FEMA reimbursement only covers direct costs, so it 
would probably be difficult for most providers to 
submit enough direct costs to FEMA that would 
exceed payment offsets that are supposed to 
cover both indirect and direct costs. 

You are correct, FEMA only covers direct 
costs. Unless you are an Applicant working 
under an MOU through a local 
government, at which time, you could 
include overhead costs to the local 
government and they could then include 
those costs to FEMA for reimbursement.  

Should healthcare providers submit all PPE 
purchases during the emergency period, whether 
used throughout the facility or just in direct patient 
care?

No, only submit PPE purchases related to 
COVID19. (Subject to disposition 
requirements) (Salvaged value of unused 
materials) 

Are non-profits that provide food to households in 
need required to have an MOU with a city or 
county to provide these services and be eligible for 
reimbursement?

Yes. 

Do you recommend submitting more potential 
costs knowing some will likely not get approved, or 
would that slow down reimbursement compared to 
submitting more likely to be reimbursed costs 
(conservative project submission vs. more 
widespread)?

Yes, however recommended to also 
explore other programs that may provide 
100% funding. 



Are private nonprofits eligible for FEMA funding to 
purchase or distribute food without a MOU with a 
state, local, or tribal (SLTT) government?

No. 

You mentioned funds through the CARES ACT.  Can 
we use the CARES Act funds as the 25% City Cost 
Share?

Unknown at this time, contact CARES ACT. 

Are the costs of mental health services eligible? In 
the case of someone who receives regular services 
is having issues coping with COVID and everything 
surrounding it which has resulted in an increase of 
mental health treatment. 

No. 

What are "wrap around services?" (related to NCS). 
Thks

Wrap around services could include but 
not be limited to: laundry services, food 
prepartation, paremeter fencing, security, 
cleaning, waste disposal, etc.                               
Refer to NCS Fact Sheet (031) 

Would items such as provision of cell phone 
chargers or tablets to eligible non-congregate 
clients eligible for reimbursement?

No. 

When reopening if we have to reconfigure public 
spaces to apply with social distancing like moving 
chairs around and out of waiting areas, setting up 
line place markers, etc. Are costs associated with 
this eligible for reimbursement?

No. 

Does FEMA cover costs necessary to make facilities 
safe such as PPE, disinfectants, etc. during closure, 
in preparation for reopening and after reopening 
during the duration of the emergency declaration?

Yes. 

Will you be discussing expedited funding? Contact DisasterRecovery@caloes.ca.gov 

Is it a requirement to use funds from other sources 
such as the Cares Act before FEMA PA is applied?

It is not a requirement, however you might 
find it to your advantage to use the CARES 
ACT for eligible projects. 

Is a DUNS # required for the initial Grant Portal 
request? Yes. 



Can he explain what are specific scenarios that 
make sense to submit separate projects.

Separate projects could be: NCS, medical 
treatment, EOC and response costs, 
donated resources, Great Plates 
(especially since it has a State cost share, it 
can be separate) and Feeding Programs.

We submitted our RPA in March.  It's been 
approved by Cal OES but not FEMA.  It's been 
almost 2 months.  Does it really take this long or is 
something missing/wrong with our RPA.  But it was 
approved by OES.

Please be patient. 

to be eligible, must a project be the legal 
responsibility of the applicant? Yes. 

If we are carrying out work under a government 
contract (i.e. a homeless shelter) and incur 
additional expenses due to covid, are those 
expenses eligible, or must we go and renegotiate 
the contract with the gov't agency?

Must renegotiate and amend with 
provisions. 

Would computers for k-12 students in order to allow 
them access to education be eligible for 
reimbursement?

Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

As a consultant when completing the Streamlined 
Application, how do we "sign" the final submission 
page?  We are not "directly" employeed with the 
Applicant but contracted as a consulting firm.  The 
Applicant isn't completing the application, we are 
as the consulting firm.

The Applicant needs to input the 
information under the profile as a user and 
assign the individual the correct roles.  
Refer to Slides 110-115. 

Hospitals often staff to volumes, when volumes are 
down, staffing rates are decreased. If staff are 
recalled to work to perform disaster related work, 
but are not working on overtime, are those non-
overtime costs covered, since they are 
"unbudgeted"? 

Yes, if unbudgeted. 

If we have a contract with the County, do we still 
submit an RPA and request for reimbursement on 
the portal, or directly to the County?

Depends on what the contract with the 
county is for.  Your facility or services for 
your own facility may be claimed through 
your own RPA. Unless the county is paying 
for these items under the contract. 



If we have a contract with the County that does 
not reimburse us for all our costs, can we submit a 
separate RPA and reimbursement of costs above 
the County's MOU.

Depends on what the contract with the 
county is for.  Your facility or services for 
your own facility may be claimed through 
your own RPA. Unless the county is paying 
for these items under the contract. 

1. Earlier it was mentioned earlier, that. "regular time 
cannot be reimbursed, except extra hires not in the 
budget. or, if company brought in grant funded 
new hires." Does that statement apply to the 
regular time responding to COVID-19? 2. In 
response to COVID-19, most hospital employees 
attend training, some are assigned to do tasks that 
are outside the normal realm of responsibilities. 
Another good example is the creation of 
command center responding to COVID-19. 
Employees assigned at the command center no 
longer are doing their normal job functions. 

1. Yes.                                                                                     
2. Overtime only on eligible work. 

We are a nonprofit charter school network. Is there 
a preference whether we apply as a private 
nonprofit or as specific school sites as each of our 
three schools qualify as their own school district.

Apply individually. 

Are space rent for state-provided trailers serving 
individuals in the eligible categories and sanitary 
services (i.e., wastewater disposal services) for 
those trailers eligible for FEMA reimbursement? 

Yes, if costs are reasonable. 

At the FEMA webinar yesterday they mentioned 
that this is a category B and Z.

Yes, Category B.  Category Z will be 
created by FEMA at a later date. 

Is additional patrolling by police to assist with stay 
at home order compliance eligible for overtime? Only for COVID19 responses. 

If the facility that is eligible for FEMA reimbursement 
is under the responsibility of an organization that we 
are subcontracting with rather than our own 
responsibility, can we request reimbursement for 
the eligible costs associated with that facility or 
does that subcontractor have to request the 
reimbursement themselves?

Depending on the lease agreement or 
contract eligible costs are to the eligible 
responsible party, if they are an eligible 
Applicant. 



1. Is the disinfecting of public spaces outside like 
park benches, bathrooms, playgrounds, and 
barbecue spaces eligible? Prior being told to close 
parks we where doing this and will likely do it when 
they open back up as well. 2. Also is the posting of 
notices, signage, and safety fencing for the closing 
of such places eligible?

1. Based solely on CDC Guidelines.  More 
information needed, please send specific 
question to 
DisasterRecovery@caloes.ca.gov                                         
2. No. 

Are facility rental costs for providing congregate 
shelter for the general unsheltered population 
(indivdiuals who do not fall into the three 
categories - COVID-19 positive, exposed to known 
case or high-risk) eligible for reimbursement if an 
existing shelter had to be moved to a larger facility 
to comply with guidelines for preventing spread of 
COVID-19 (i.e., social distancing, space for COVID-
18 screening, etc.)?

No. 

Can you elaborate on eligible work vs ot only 
reimbursement?

Overtime only is for Force Account Labor 
which is your own workforce performing 
eligible work. 

Is there a deadline for the streamline projects?
60 days after the RPA has been approved, 
or 60 days at the end of the incident, 
whichever occurs later. 



FEMA recently released updated guidance on 
eligible medical care costs.  Per that guidance 
emergency and inpatient care for COVID-19 
patients are eligible costs as long as such costs are 
necessary and reasonable; reasonable being 
defined as Medicare rates.  Receipt of any 
payments (actual or future) for clinical care of 
those COVID-19 patients renders them ineligible for 
FEMA reimbursement: Q1. Correct or Incorrect? 
Further, uninsured patients for whom payments 
were made though the COVID-19 Uninsured 
program are also rendered ineligible: Q2. Correct 
or Incorrect? Since the Medicare rate is used to 
determine reasonable cost, incremental costs 
above what’s been received from payors will be 
ineligible since it will almost certainly meet or 
exceed Medicare rates: Q3. Correct or Incorrect? 
Q4. Given all of that, what emergency and 
inpatient care costs for COVID-19 patients are 
eligible and should be submitted as part of a 
project application?

1. The "reasonable" being defined as 
Medicare rates refers to the basis for which 
FEMA will determine reasonable cost.  2.  
Correct, that would be ineligible as you 
cannot duplicate benefits.                                                                                    
3. Correct.                                                                              
4. See slides 18-21 Eligible Medical Costs 
and associated Fact Sheets (044) 



FEMA recently released updated guidance on 
eligible medical care costs.  Per that guidance 
emergency and inpatient care for COVID-19 
patients are eligible costs as long as such costs are 
necessary and reasonable; reasonable being 
defined as Medicare rates.  Receipt of any 
payments (actual or future) for clinical care of 
those COVID-19 patients renders them ineligible for 
FEMA reimbursement: Q1. Correct or Incorrect? 
Further, uninsured patients for whom payments 
were made though the COVID-19 Uninsured 
program are also rendered ineligible: Q2. Correct 
or Incorrect? Since the Medicare rate is used to 
determine reasonable cost, incremental costs 
above what’s been received from payors will be 
ineligible since it will almost certainly meet or 
exceed Medicare rates: Q3. Correct or Incorrect? 
Q4. Given all of that, what emergency and 
inpatient care costs for COVID-19 patients are 
eligible and should be submitted as part of a 
project application?

You said PNPs may apply for emergency protective 
measures taking with our own staff with your own 
facilities - but how does FEMA determine what work 
is "necessary" for COVID. If we are providing 
assistance to the community (education, access to 
restrooms for homeless, shelter housing) would all of 
those be considered legally required if they are a 
part of our non-profit's regular work?

No. You may apply for sanitation of your 
own facility. Additionally, you may apply 
for PPE for your own staff. If performing 
sanitation activiites with your own 
budgeted staff, only overtime is eligible. 

Is there a projected end of incident date and can 
they back date it? For instance if in 3 weeks 
everything has cleared up can they say the end of 
incident is set as May 15th well after that date has 
passed? 

There is not a projected end of incident 
date at this time. Yes they can, but doubtful 
they will.  



You said PNPs may apply for emergency protective 
measures taking with our own staff with your own 
facilities - but how does FEMA determine what work 
is "necessary" for COVID. If we are providing 
assistance to the community (education, access to 
restrooms for homeless, shelter housing) would all of 
those be considered legally required if they are a 
part of our non-profit's regular work?

"Costs are reduced by insurance proceeds, such as 
Medicare, private insurance.." --- can you provide 
an example using a cost with an example of a 
reduction for a "Medicare insurance proceed" ?? 
I'd like to get a better understanding of what 
Medicare insurance might be used as a reduction, 
particularly for a hospital cost.

 FEMA only covers direct costs, unless you 
are an Applicant working under an MOU 
through a local government, at which time, 
you could include overhead. 

Materials taken from stock - what if it is donated 
stock normally used for a different program - 
moved to provide for Covid19?  Can we get 
reimbursed for that donated stock?

Stock that has been donated previously, 
and is used for eligible work, may be 
replaced under the program. 

Is Cal OES going to be putting for their cost share 
for anything other than food? If not can you 
elaborate on why that isnt being done?

No information at this time. 

Is the cost associated with testing for antibodies 
reimbursable? No information at this time. 

Does the Cal OES form need to be submitted 
before we submit an application or after we get 
funding?

CALOES89 Grant Assurances document 
and the CALOES130 Applicant Agent 
Resolution must be on file with OES prior to 
any federal funds being released. 

Does overtime reimbursement include 
compensation time, or only if the employees cash it 
out that check?

Yes, CTO is eligible at the current overtime 
rate.

Should we submit a separate PW for Indirect Costs 
or Management Cost associated with all projects 
collectively?  Is the Documentation Requirement 
the same?

FEMA will create the Category Z PW 
Management Cost at a later date based 
on 5% of all eligible project costs. Yes, the 
documentation requirement is the same. 



If non-congregate shelter is provided through single 
motel room rental using the motel's usual room 
rental process rather than an overall contract to 
rent out an entire or partial motel, are the costs of 
securing those single rooms eligible for 
reimbursement, or must there be a contract 
between the PNP and the motel specific to the 
project?

This is only eligible if done by the local 
government. 

confused - our county determined time of 
declaration as 3/16 not 3/22.  Which do we use?

3/22 - based on the Presidential 
Declaration. 

What are the criteria for determining if something is 
eligible for reimbursement for coronavirus?  Are 
gloves, masks, etc. for employees always 
reimbursable?  How about outdoor dropoff boxes 
for everyday documents, because indoor dropoff is 
not allowed?

Review FEMA Fact Sheet (011) for 
Emergency Protective Measures. Gloves, 
masks, etc. yes.  Dropoff boxes are not 
reimburseable. 

Are child care costs reimbursable? Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

1. Will State request FEMA for another 30 days 
extension to June 30?  

The State will make request to FEMA based 
on applicant request to Cal OES for any 
time extensions. If you need an extension, 
please submit your request to 
disasterrecoery@caloes.ca.gov

if testing sites and accessory costs like portable 
bathrooms and janitorial are reimbursable?

All need to be necessary and reasonable. 
you will need to make your case with your 
claim

Is the costs of hiring a private security team for non-
congregate sheltering sites reimbursable?

FEMA will not see this as a necessary 
expense. This would fall under your local 
County/City police force. duties.

Are the costs for the room that the medical respite 
team uses for client care eligible for FEMA 
reimbursement? 

This should be an eligible expense if under 
the direction of the Health Official. 

Is there a list of approved reimbursable items, such 
as PPE, temporary custodians and laptops?

No, there is not a list, however laptops may 
be questionable depending on the use. 

Are Part time staff eligible for reimbursement for 
assignments related to covid. Example:  Distribution 
and traffic control for Senior lunch program and 
Parks patrol for safer at home order.  These are 
assignments they don''t normally do. 

FEMA will want to see your pay policy for 
these employees and if they are specified 
to do a certain task, or funded to do a 
certain task.



Does the local 25% match include COVID related 
O/T hours worked (not paid) by exempt 
managers/supervisors as a like-kind contribution 
similar to volunteers? If so, do we use their hourly 
rate as the value and include in our claim?

You need to include regular hours to justify 
the overtime hours. Regular time cannot be 
used toward your local match. Labor 
cannot be used toward the local share.

For the local 25% match does it include COVID 
related regular hours worked as a like-kind? If so, 
do we include the regular hours cost in the claim 
since it's not reimbursable? If not, do we include 
the regular hours & cost in the claim?

you need to include regular hours to justify 
the overtime hours. Regular time cannot be 
used toward your local match.

Are school districts allowed to recover the costs for 
the food distribution that is mandated while the 
students have been out during the crisis?

No, this is not eligible under the FEMA 
program. FEMA does not consider this 
Covid-19 related. This does not fit the 
criteria laid out by FEMA

It has been our understanding that FEMA funding is 
last resort. If COVID-19 costs are allowable for 
CARES Act funding and FEMA funding, is CARES Act 
Funding required to be utilized first?

You can use Cares Act funding for work 
that is not eligible under FEMA. Any monies 
left over will need to be used for FEMA 
projects. 

Are wellness shields (physical barriers) that separate 
employees from the pubic and their work areas a 
recoverable item?

FEMA will look at all PPE as necessary and 
reasonable. You will need to justify these 
cost.

What is the next step after Portal shows "Pending 
PDMG Assignment"? what does this mean?

Please review the Personnel or Contacts 
section on your Applicant Event profile for 
your CalOES point of contact and reach 
out to them regarding this status. 

We are a school district that is distributing meals via 
bus. What (if any) costs (fuel, staff overtime) is 
eligible?

These cost are not eligible. They do not fall 
under the FEMA program and terms of 
Covid-19 related. 

Do all FEMA claims for counties run through the 
county OES Dept.?  Can a county file more than 
one claim?

The County only handles its own claims. 
Cities, special districts, tribes will have their 
own application and submit their own 
claims

What about school districts for distribution of food? Not eligible. 



For setting up projects in the grants portal, it is 
reasonable to break up the activities performed 
into small groupings such as: Disinfecting Facilities, 
Testing, PPE, EOC, Purchase & Distribution of Food.

You will want to combine as much as 
possible to your project. Projects such as 
Food Distribution and NCS will want to be 
kept separate

What other documents are needed, besides a 
purchase invoice, to be provided for 
reimbursement if you purchased PPE from one of 
your local vendors?

You will need to also justify the need for 
what you purchased and how you 
distributed it.

Is overtime paid out to teachers responsible for 
creating distance-learning plans eligible? No. 

Is actual testing a claimable expense for a local 
govt? How about antibody testing?

It depends if it is necessary and the work 
they are doing is necessary. Is it essential 
work?

So if a City were testing police and fire fighters both 
active tests and antibody tests the cost potentially 
could be recovered? What about support 
personnel to Public Safety? If it is not a deemed 
"essential" service then testing would not be a 
recoverable cost?(Is actual testing a claimable 
expense for a local govt? How about antibody 
testing?)

Initial testing is eligible.  Document 
antibody testing, keep costs separate and 
submit to FEMA for final determination on 
eligibility. 

Will there be a guideline provided that details the 
different recoverable costs specific to a school 
district?

Only the cleaning, disinfecting, and 
sanitizing the facilities fue to Covid-19 is 
eligible for schools. Other funding may me 
available through the County/City through 
other programs, such as the Cares Act.

Not sure if this will be covered but, What are the 
grants available for food security efforts? And do 
food security efforts also include technology that 
helps unlock food? 

Please provide more information to 
disasterrecovery@caloes.ca.gov

Are EMPG funded Emergency Managers able to 
put forward their O/T on Covid related efforts to 
Cat. B Emergency Response costs reimbursement?

This would depend on your pay policy and 
how they are funded. FEMA will make the 
final decision

How should school districts estimate costs for 90 
days when much of our added costs won't happen 
until August/90 days after our application is 
submitted?

You can claim costs through the end of the 
incident period (if the incident period runs 
through August, then you can claim those 
costs) You can do a new project version at 
a later date.  Estimate costs for 90 days and 
submit actual cost to FEMA for 
determination.



Do all FEMA claims for counties run through the 
county OES Dept.? Can a county file more than 
one claim?

A county cannot file more lthan one 
Request for Public Assistance (RPA), but 
they can have multiple projects under that 
RPA. 

County employees who are funded by the county 
general fund who are pulled off of their jobs to do 
COVID work, can their regular work time be 
claimed?  Not just overtime??

Overtime only for eligible work performed. 
If a backfill of this position, then only the 
overtime would be eligible for eligible work 
performed.  

Our court bailiffs are usually funded through a state 
allocation, but because the courts have been shut 
down and then reopened with reduced 
courtrooms, they have been reassigned. Would this 
be like a grant-funded employee reassigned and 
no longer eligible for funding? 

If the baliff is now doing COVID19 related 
work, the overtime may be eligible. 

SLTT is an acronym I’ve seen used in many of these 
slides. Can you please spell out what that 
abbreviation stands for ? 

State, Local, Tribal, and Territorial 
Governments.

Where can I find the document that lists other 
places we can look for reimbursement?  A 10 page 
document? What is it called?

We need more information.  Please 
contact DisasterRecovery@caloes.ca.gov 

Our firefighters delivered food to the elderly if it was 
on overtime is this a covered expense?

Only if they have been tasked by the local 
government (city, county, etc.) to perform 
this duty.  

What other documents are needed, besides a 
purchase invoice, to be provided for 
reimbursement if you purchased PPE and supplies 
from one of your local vendors?

Invoice, purchase order, contract, 
procurement policy, etc.  Stock may be 
subject  to dispotion at salvaged value. 

Are Special Districts covered under the CARES Act 
funding?

Only Counties/Cities can receive CARES 
Act funding. They can distribute out to 
special districts as they see needed

I represent a community college, and many of our 
COVID response costs do not fit neatly into the 
project application.  Is there someone I can talk to 
about our costs and their applicability?  I see 
above that school districts cannot request FEMA 
reimbursement for the food that they have 
dispersed during this time.  Would that be true of 
community colleges as well?  

Yes, distribution of food is not eligible for 
community colleges.  If you look on Grants 
Portal under contacts, you should find a 
FEMA/Cal OES contact.



If a Grant Writer (already a fulltime , permanent 
employee), takes over much of the Emergency 
funding, coordination, and document 
gathering/upload, as well as leadership in the EOC, 
can all hours strictly dedicated to the COVID-19 
Emergency and the college's response, as well as 
research and training, eligible for reimbursement?

If you are referring to management costs, 
these will be  captured during the 
Category Z that FEMA will create at a later 
date. EOC costs fall under Category B, 
therefore only overtime is eligible which 
includes response and training. 

Are non-overtime staffing costs eligible if 
employees have been pulled off of normal work to 
perform Covid19 related work (PPE distribution, 
hand sanitizer production, etc)

Only overtime costs are eligible.

As a city we wre approved to be a local 
administrator for the Great Plates delivery Program.  
Do I submit for reimbusement through the Fema 
Grant portal.  If so, when is the deadline for that 
submission?

Yes, through FEMA Grants Portal. The 
deadline is 60 days after the Request for 
Public Assistance (RPA) is approved, or 60 
days after the incident period, whichever 
occurs later. 

Are school districts eligible for these programs? if so, 
which programs are applicable?

School districts are eligible for public 
assistance such as sanitizing the facility, 
and PPE for their own staff. 

Do all COVID Related meetings and actions by 
college leadership count for eligible 
reimbursement?

No. 

As a city we wre approved to be a local 
administrator for the Great Plates delivery Program.  
Do I submit for reimbusement through the Fema 
Grant portal.  If so, when is the deadline for that 
submission?

Yes, you submit a project application 
through Grants Portal and the project 
application deadline is 60 days after the 
approval of your RPA or 60 days after the 
end of the Public Health Emergency(End of 
Incident Period) whichever is later. 

Is the time spent preparing for County essential 
employees to work from home during the closure 
due to COVID, but not in support of COVID work, 
reimbursable?

No. 

One of our County Attorneys had to do some 
research due to some of the local stores price 
gouging. He researched the laws and then sent 
letters to each of the stores. This was all due to 
people overloading on toilet paper, hand sanitizer, 
and food because of the Covid 19 crisis. Would his 
time working on this be considered Covid 19 
reimbursable?

No. 



Who will determine when the Public Health 
Emergency is over? FEMA, State, and local health officials. 

how are we able to provide costs for a project that 
is not yet complete?? Estimate your cost. 

Are laptops covered under FEMA funding, and if so, 
what is the suggested cost calculation for the 
application - could we list the total purchase price 
or should we apply rental rates for the duration of 
the EOC activation?

If for the EOC then the purchase price. 

how are we able to provide costs for a project that 
is not yet complete?? You can estimate your cost 

Do i need to create a grants portal for 
reimbursement of ppe and supplies for a Cal state 
university?                                                                           
If so, is there anything else needed other than a 
purchase invoice?

Yes, nothing else needed. 

Are all Covid-19 seminars/webinars for budget 
forecasting the impacts of Covid-19 eligible for 
reimbursement?

No. 

Would replacement of older FIt testing machines 
be covered under PPE? No. 

Can you start and save Project Application? Or... 
does it need to be started and sumbitted in one 
sitting?

Yes there is a Save button. 

Can Disinfecting, overtime, and EOC costs all be in 
one project application? Or should they be three 
separate applications?

Yes. 

If a school district needed to purchase refrigeration 
equipment in order to house additional food during 
covid-19 is that allowable?

No. 

To whom do I address a request for assistance if my 
status is "Pending PDMG Assignment"?

Please review the Personnel or Contacts 
section on your Applicant Event profile for 
your CalOES point of contact and reach 
out to them regarding this status



If all part-time employees are furloughed and only 
one part-timer was retained to specifically provide 
additional cleaning of City buildings and facilities 
related to COVID-19 and the individual works less 
than 40 hours and has no OT, is the individual’s time 
subject to reimbursement since their employment is 
strictly related to COVID-19? 

Only over and above their normal working 
hours. 

What is the timeframe of purchases that are eligible 
for reimbursement?

January 20, 2020 through the end of the 
incident period which has not been 
determined at this time. 

Do you know if the the 80 hours of FMLA COVID 19 
leave is reimbursable through FEMA for the 
employees that had to use?

No we do not. 

We were advised that in-kind donated hours from 
volunteers could be used as part of the cost share 
of the program for the local portion. HOW do we 
reflect that with our submission?

As donated resources please refer to the 
Public Assistance Policy Guide (Link 001) It is 
recommended that you put a comment in 
Grants Portal that you have donated 
resources. 

Will installation of Plexi glass at public counters be 
eligible for reimbursement? This may be eligible. 

Could we submit a project application each month 
for the expenses incurred that month?

No, you should use your standard 
estimating procedures or current costs and 
project out 30, 60, or 90 days. Cost will be 
settled on actuals at closeout or upon a 
version request. (Marsha Hovey (Unverified) 
asked "Could we submit a project 
application each month for the expenses 
incurred that month?")

We were told that Tribes could apply for expedited 
funding through the State. Does this financial 
threshold apply still?

Yes, it is the same threshhold. 

Do you have to establish separate projects for 
separate activities or can we have one single 
project?

You can have separate projects for EOC, 
Food program, NCS, etc.

In response to my question above regarding 
including regular time in the claim you stated "You 
need to include regular hours to justify the overtime 
hours." Do we just include the hours or do we also 
include the cost of the hours in the claim? 

Only the number of hours, not the cost. 



We have a contract with an IT service.  With this 
pandemic our IT personnel was asked to do a lot of 
tasks (setup telecomutting computers, City Council 
teleconferencing, zoom meetings, and ets. Is the IT 
service eligible for reimbursements? 

No. 

Our represented employees (school district) are 
given differential pay (whether straight time or 
overtime) due to the pandemic. This is for any 
personnel that worked physically on site during the 
shelter in place.  Is this reimbursable?

Upload your pay policy into Grants Portal to 
FEMA for determination. 

Do we upload all ICS 214 forms for documentation 
of all costs we are asking for reimbursement (we 
have hundreds)?

Yes you may. 

If we supply and coordinate the volunteers for food 
distribution and we have an MOU witht he Food 
Bank, do they file for cost share labor costs or do 
we claim the cost share labor hours?(LeeAnne 
McNulty (Unverified) asked "Do we upload all ICS 
214 forms for documentation of all costs we are 
asking for reimbursement (we have hundreds)?")

Food banks do not make the claim, only 
the SLTT.

how do we estimate costs when we don't know 
when this will end?

You can use your current cost and project 
out. Actual cost will be settled on at 
closeout and if this does continue dragging 
on you can do a version request. 

I also see that overtime for staff working on 
distance learning plans at school districts is also not 
allowable.  We offered pay to our part-time faculty 
(at a community college) to put classes online.  Is 
that also not allowable?  In one of the first 
webinars, it seemed that this was an allowable 
response, although the forms do not suggest that.  

Not allowable. 

Is a non congregate shelter considered a 
“temporary facility” if a hotel is being utilized for 
clients? 

No, it's considered a non-congregate 
shelter. 



I am confused by the deadline of submitting 
streamlined project application.  can you elabirate 
more. and once we submit the amount on the 
streamlined project allication, is this the basis that 
FEMA will evaluate and fund?  What if there is more 
cost to add after submition.

The deadline is 60 days after the approval 
or your RPA or 60 days after the end of the 
Public Health Emergency(End of Incident) 
whichever is later. If your RPA has been 
approved since this incident is still open it 
will most likely be 60 days after the end of 
the incident. While estimating can be used 
to write a project eligible asctual costs will 
be used for final amount at closeout. 
Additional funds can be requested with a 
version request. 

Are the Chromebook (laptops) purchased for a 
school district students' for distance learning due to 
the crisis eligible for recovery cost?

No. 

In what format or type, do the documents need to 
be to upload? Ie word, excel, or pdf. All

Can a department or unit supervisor fill out one ICS 
214 for all their staff?  Or does each staff person 
have to complete their own ICS 214?

1 for each person but the Supervisor can 
complete and verify them. 

are documents required with project application 
submission or can those be added later? Add them as soon as possible. 

If I am looking for reimbursement of PPE and 
supplies that adds up to place me in a large 
project, how do i know much time i have to submit 
as i have been purchasing PPE and Supplies since 
February to Current. 

The deadline is 60 days after the approval 
or your RPA or 60 days after the end of the 
Public Health Emergency(End of Incident) 
whichever is later. If your RPA has been 
approved since this incident is still open it 
will most likely be 60 days after the end of 
the incident. While estimating can be used 
to write a project eligible asctual costs will 
be used for final amount at closeout. 
Additional funds can be requested with a 
version request. 

Our City has several different activities that are 
smaller and generally the same nature. Can we 
combine these as one project for a given 
timeframe?

Yes. 

How are Administrative Costs calculated? And how 
are they reported?

5% of all approved PWs.  Must be 
supported with documentation. 



Can a UV Light upgrade to the HVAC system be 
considered reimbursable which is suppose to kill the 
COVID19 virus

No. 

We are an air quality management district (i.e. 
special district) providing an essential public service 
by monitoring air quality and enforcing air quality 
laws.  Are laptops provided to staff who are 
teleworking eligible for reimbursement?

No. 

Are laptops provided to faculty in order to move to 
distance learning due to COVID-19 eligible? No. 

Is there a fiscal cap or maximum threshold for 
requests? No. 

Are Water Districts considered private non profits? No. 

Are Water Districts considered private non profits? No. 

Is the purchase of masks a qualified expense? Yes, only if used for your own staff. 
Our HR dept. negotiated with our classified union 
that if staff were required to be on campus 
because of their job, Custodian, they would get a 
5% differential.  Our custodian’s are sanitizing all 
campus surfaces.  Is this 5% differential reimbursed 
through FEMA.

Yes. 

i believe our project application is due monday 
based on the our rpa approval date. monday is a 
holiday. do we have until tuesday?  our rpa was 
deemed eligible on 3/26. is there someone i can 
contact with specific questions?

Your project application is not due on 
Monday. Project application deadline is 60 
days after the aproval of your RPA OR 60 
days after the end of the Public Health 
Emergency(Incident Period) You can 
contact you CAL OES or FEMA program 
specialist listed on your applicant profile.(i 
believe our project application is due 
monday based on the our rpa approval 
date. monday is a holiday. do we have 
until tuesday?  our rpa was deemed 
eligible on 3/26. is there someone i can 
contact with specific questions?)

Staff that reported to work sites received hazard 
pay, Is the difference between regular pay and 
hazard pay reimbursable? 

Only overtime including any hazard pay if 
applicable (must be covered in a pay 
policy).



Would emergency pay be eligible?
Only overtime including any hazard pay if 
applicable (must be covered in a pay 
policy).

I don't understand the "due date" - is it based on 
the date that CalOES approved and completed 
our registration OR is it the end of the event, which 
as of yet has not been determined? 

Whichever is later. 

Are we to report ALL reimbursable expenses, even if 
covered by CARES act funds...or do you want us to 
only report the expenses over and above CARES 
act funding?

Only costs not covered. 

What if we rent equipment as part of advanced 
planning but we determine the equipment is not 
needed to be deployed. Can we still get 
reimbursement for that item?

Only based on the Health Officials orders. 

Is "hazard" or "premium" pay, which is over and 
above normal pay for essential employees, 
reimbursable?

Only overtime including any hazard pay if 
applicable (must be covered in a pay 
policy).

When we need to speak to a person about 
document submission or other further questions that 
would be easiest done by a phone conversation, 
what number is best to use.  Sorry if already asked I 
joined a few minutes late.

You should be able to find a phone 
number for your assigned CalOES Program 
Specialist under the Staff/Contacts section 
of your Applicant Event Profile

Our law enforcement services is a contract item. If 
security and law enfocrment was provided at parks 
and markets, are their time spent providing public 
safety reimbursable?

Only over and above their normal 
contracted hours. 

For education providers, based on the questions 
here that mirror all the questions I have, I think the 
first couple of briefings suggested to many of us 
that any costs we incurred as a result of our efforts 
to keep our students safe would be eligible.  It's 
now seeming that many of those costs are not.  I'm 
speaking of pay to faculty to put classes online, 
hazard pay, food to students, computers to 
students, we even had to buy airplane tickets to 
bring our students home from study abroad 
programs.  A list of costs eligible for education 
providers would be useful.  Thank you.

If such a list comes out we will place it on 
our website. 



Salaried employees, such as administrators at a 
school district do not receive overtime pay but 
worked after hours and weekends, is their time 
reimbursable? 

No. 

For the Fringe Benefits calculation do we use 
budgeted amounts for this fiscal year or actual 
amounts from the prior fiscal year? Does the Total 
Annual Payroll only include wages paid & not 
benefit costs?

Only actual fringe benefits costs pertaining 
to the labor.  No overhead costs. 

Are PPE and cleaning supplies we have purchased 
since the start of the COVID-19 emergency 
response reimburseable?

Yes, only for those used. 

If an employee is a salary employee, will we be 
able to request OT past his traditional work hours? No. 

When reporting Overtime hours, do we need to 
report regular hours as well? Yes. 

I'm confused how you submit the Category Z costs.  
Do you do that in the project application?

FEMA will create the Category Z at a later 
date. 

We are in the process of setting up testing sites for 
the citizens of the City and City employees.  1- Are 
the costs for the tents, barricades, and testing costs 
reimbursable? 2- We intend on using part-time 
recreation staff, since there is not recreation and 
they would be layed off, to help with the logistics 
and support.  Is their salaries and benefits 
reimbursable through FEMA?

Overtime only. 

The PAPPG states the eligibility of force account 
labor PA funding is eligible based on the pre-
disaster written policy. Is FEMA looking at this 
requirement differently since the pandemic is an 
unusual disaster? 

No. 

The Great Plates Delivery Program deadline 
originally is June 10, 2020.  There has been 
discussion of an extension for another 30 days.  
When is the VERY last date for submittal?

The current deadline for incurring costs is 
June 10.  A time extension request is being 
prepared. 

Could I save the project application and come 
back later to continue? Yes, there is a SAVE button



We have supplies and equipment we had to 
purchase due to this incident, would we add all of 
that information under projects or is there another 
section that we would add those kinds of expenses 
for reimbursement? 

You can include this in your Streamlined 
Application under the Schedule that 
applies to whatever type of project you 
have (small, large, etc.)

When adding documents does each individual 
purchase invoice need its own entry or can all 
invoices be add onto 1 entry?

This can be included in bulk.  
Recommended to separate in a logical 
manner with a summary. 

if clarification is needed to finalize the approval, do 
those questions get emailed to the primary contact 
indicated in the grants portal?

Yes, FEMA will notify the contact person 
with any questions.

on the RPA submission, tab 5, PNP information, in 
the portal, if we have 6 sites affected in the disaster, 
do we list all of them?

Yes, list all sites affected. 

Do you have to be a medical pnp to submit 
medical care costs, or can you submit costs you 
have incurred in this category regardless of nature 
of PNP?

if you are an eligible applicant, have 
eligible medical care work related to 
Covid-19, then you can submit a Request 
for Public Assistance application. Once 
approved, you will then submit your claim 
through Grants Portal.

Our Grants Portal status has been showing "Pending 
PAGS Review" since April 23rd.  Is there something 
that we need to do?  We haven't gotten any 
emails requesting information.

PNPs normally take a little longer to 
approve. If you would like to send an email 
to disasterrecovery@caloes.ca.gov, we 
can look up the status of your application. 

Do "other sheltering activities" include temporary 
childcare facilities?

Childcare is not eligible under the FEMA 
program. There may be other programs, 
such as the Cares Act that may be able to 
assist. 

Can we claim regular labor hours (budgeted) to 
help convert employees to remote work?  We are 
a PNP.

Only OT hours are eligible. If you have a 
MOU with a Local Government, you may 
be able to claim regular and OT through 
them. 

Can the RPA screens be saved? i'm finding that I 
am getting timed out, and need to start over every 
time i log back in

There should be a button that says 
"continue working" when you are about to 
get timed out. If you stepped away, you 
may be missing this message.



Does the Streamlined Application need to be 
completed and submitted now, or can we wait 
another few weeks to sumbit all Project 
Worksheets?

It is best if you do it now. You can estimate 
your cost, you do not need to wait for 
actual cost. If you feel it will be better a 
week from now, that would be ok, but i 
would not put it off to far.

Is hazard pay for both exempt and non-exempt 
employees eligible for reimbursement?  It covers 
both regular time and overtime.

Only Overtime is eligible, unless you have 
something in your pay policy that mentions 
the pay of hazard pay. This would have to 
be a pre-existing policy.

If you are treating covid patients, and you receive 
insurance payments for their care, but the payment 
doesn't cover your cost, can you receive funding 
from FEMA for the difference?

Yes, as long as the cost is reasonable.  
FEMA is basing the reasonable rate off 
current Medicare rates. 

for PNP medical facility..we buy supplies from 3rd 
party distributor---is this an area that has to have a 
all the requirements for contracting or can use 
existing contracts?

If existing contracts or reasonable, they are 
acceptable. 

If COVID has a surge in the fall, will the emergency 
be extended or is this something that has to be a 
new declaration and timelines start then?

At this time it is to early to tell. Until we have 
an ending date to the incident, we will not 
know. This will be a FEMA decision. 

How long does it take, on average, to hear if you 
have been approved for FEMA funding.

Depends on complexity, volume, when 
submitted, etc. Please be patient at this 
time. 

For the locations section on grants ports, can we 
just list the main administrative building, or do we 
have to list every building we own or operate?

List any facility where you are performing 
eligible work within. 

Is the cost of sending out public notices in response 
to COVID eligible?

Yes, health information notices related to 
COVID19 may be eligibe. 

Are organizations that supply essential equipment 
to students (e.g. computers) so that they can 
continue their education online considered 
eligible?

Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

What documentation is expected from healthcare 
providers with regards to payments (credits to the 
potential grant amount)?

All insurance and billing information as well 
as any grants and the amounts received. 

Is the "barricading" or fencing off of closed 
buildings eligible? No. 

If a non-profit has submitted the RPA on the 
fema.grantee site, will we also need to submit the 
RPA to the Disaster Recovery email?

No. 



What's the difference between this webinar for non 
profits and the applicants webinar.  As a school 
district which webinar should I be attending?

The slides are the same, the presenters may 
discuss more detailed information related 
to PNPs.  No, a School District should attend 
a Local Government webinar. 

Not all of our staff is working from home, in order to 
keep our operations running we had some 
individuals working from home and some at our 
facilities. To protect those working at our facilities 
we installed plexiglass barriers, purchased PPE, and 
have been routinely disinfecting work areas and 
common surfaces. Are these costs reimbursable?

Submit these costs seperately, as they may 
be eligible. 

Are healthcare providers expected to include all 
insurance payments for care provided during the 
emergency declaration (COVID care or other)? Or 
is there a subset of payments that need to be 
submitted? Typical payments cover 
overhead/admin costs in a normal situation, but 
FEMA reimbursement only covers direct costs, so it 
would probably be difficult for most providers to 
submit enough direct costs to FEMA that would 
exceed payment offsets that are supposed to 
cover both indirect and direct costs. 

You are correct, FEMA only covers direct 
costs. Unless you are an Applicant working 
under an MOU through a local 
government, at which time, you could 
include overhead costs to the local 
government and they could then include 
those costs to FEMA for reimbursement.  

Should healthcare providers submit all PPE 
purchases during the emergency period, whether 
used throughout the facility or just in direct patient 
care?

No, only submit PPE purchases related to 
COVID19. (Subject to disposition 
requirements) (Salvaged value of unused 
materials) 

Are non-profits that provide food to households in 
need required to have an MOU with a city or 
county to provide these services and be eligible for 
reimbursement?

Yes. 

Do you recommend submitting more potential 
costs knowing some will likely not get approved, or 
would that slow down reimbursement compared to 
submitting more likely to be reimbursed costs 
(conservative project submission vs. more 
widespread)?

Yes, however recommended to also 
explore other programs that may provide 
100% funding. 

Are private nonprofits eligible for FEMA funding to 
purchase or distribute food without a MOU with a 
state, local, or tribal (SLTT) government?

No. 



You mentioned funds through the CARES ACT.  Can 
we use the CARES Act funds as the 25% City Cost 
Share?

Unknown at this time, contact CARES ACT. 

Are the costs of mental health services eligible? In 
the case of someone who receives regular services 
is having issues coping with COVID and everything 
surrounding it which has resulted in an increase of 
mental health treatment. 

No. 

What are "wrap around services?" (related to NCS). 
Thks

Wrap around services could include but 
not be limited to: laundry services, food 
prepartation, paremeter fencing, security, 
cleaning, waste disposal, etc.                               
Refer to NCS Fact Sheet (031) 

Would items such as provision of cell phone 
chargers or tablets to eligible non-congregate 
clients eligible for reimbursement?

No. 

When reopening if we have to reconfigure public 
spaces to apply with social distancing like moving 
chairs around and out of waiting areas, setting up 
line place markers, etc. Are costs associated with 
this eligible for reimbursement?

No. 

Does FEMA cover costs necessary to make facilities 
safe such as PPE, disinfectants, etc. during closure, 
in preparation for reopening and after reopening 
during the duration of the emergency declaration?

Yes. 

Will you be discussing expedited funding? Contact DisasterRecovery@caloes.ca.gov 

Is it a requirement to use funds from other sources 
such as the Cares Act before FEMA PA is applied?

It is not a requirement, however you might 
find it to your advantage to use the CARES 
ACT for eligible projects. 

Is a DUNS # required for the initial Grant Portal 
request? Yes. 

Can he explain what are specific scenarios that 
make sense to submit separate projects.

Separate projects could be: NCS, medical 
treatment, EOC and response costs, 
donated resources, Great Plates 
(especially since it has a State cost share, it 
can be separate) and Feeding Programs.



We submitted our RPA in March.  It's been 
approved by Cal OES but not FEMA.  It's been 
almost 2 months.  Does it really take this long or is 
something missing/wrong with our RPA.  But it was 
approved by OES.

Please be patient. 

to be eligible, must a project be the legal 
responsibility of the applicant? Yes. 

If we are carrying out work under a government 
contract (i.e. a homeless shelter) and incur 
additional expenses due to covid, are those 
expenses eligible, or must we go and renegotiate 
the contract with the gov't agency?

Must renegotiate and amend with 
provisions. 

Would computers for k-12 students in order to allow 
them access to education be eligible for 
reimbursement?

Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

As a consultant when completing the Streamlined 
Application, how do we "sign" the final submission 
page?  We are not "directly" employeed with the 
Applicant but contracted as a consulting firm.  The 
Applicant isn't completing the application, we are 
as the consulting firm.

The Applicant needs to input the 
information under the profile as a user and 
assign the individual the correct roles.  
Refer to Slides 110-115. 

Hospitals often staff to volumes, when volumes are 
down, staffing rates are decreased. If staff are 
recalled to work to perform disaster related work, 
but are not working on overtime, are those non-
overtime costs covered, since they are 
"unbudgeted"? 

Yes, if unbudgeted. 

If we have a contract with the County, do we still 
submit an RPA and request for reimbursement on 
the portal, or directly to the County?

Depends on what the contract with the 
county is for.  Your facility or services for 
your own facility may be claimed through 
your own RPA. Unless the county is paying 
for these items under the contract. 

If we have a contract with the County that does 
not reimburse us for all our costs, can we submit a 
separate RPA and reimbursement of costs above 
the County's MOU.

Depends on what the contract with the 
county is for.  Your facility or services for 
your own facility may be claimed through 
your own RPA. Unless the county is paying 
for these items under the contract. 



1. Earlier it was mentioned earlier, that. "regular time 
cannot be reimbursed, except extra hires not in the 
budget. or, if company brought in grant funded 
new hires." Does that statement apply to the 
regular time responding to COVID-19? 2. In 
response to COVID-19, most hospital employees 
attend training, some are assigned to do tasks that 
are outside the normal realm of responsibilities. 
Another good example is the creation of 
command center responding to COVID-19. 
Employees assigned at the command center no 
longer are doing their normal job functions. 

1. Yes.                                                                                     
2. Overtime only on eligible work. 

We are a nonprofit charter school network. Is there 
a preference whether we apply as a private 
nonprofit or as specific school sites as each of our 
three schools qualify as their own school district.

Apply individually. 

Are space rent for state-provided trailers serving 
individuals in the eligible categories and sanitary 
services (i.e., wastewater disposal services) for 
those trailers eligible for FEMA reimbursement? 

Yes, if costs are reasonable. 

At the FEMA webinar yesterday they mentioned 
that this is a category B and Z.

Yes, Category B.  Category Z will be 
created by FEMA at a later date. 

Is additional patrolling by police to assist with stay 
at home order compliance eligible for overtime? Only for COVID19 responses. 

If the facility that is eligible for FEMA reimbursement 
is under the responsibility of an organization that we 
are subcontracting with rather than our own 
responsibility, can we request reimbursement for 
the eligible costs associated with that facility or 
does that subcontractor have to request the 
reimbursement themselves?

Depending on the lease agreement or 
contract eligible costs are to the eligible 
responsible party, if they are an eligible 
Applicant. 

1. Is the disinfecting of public spaces outside like 
park benches, bathrooms, playgrounds, and 
barbecue spaces eligible? Prior being told to close 
parks we where doing this and will likely do it when 
they open back up as well. 2. Also is the posting of 
notices, signage, and safety fencing for the closing 
of such places eligible?

1. Based solely on CDC Guidelines.  More 
information needed, please send specific 
question to 
DisasterRecovery@caloes.ca.gov                                         
2. No. 



Are facility rental costs for providing congregate 
shelter for the general unsheltered population 
(indivdiuals who do not fall into the three 
categories - COVID-19 positive, exposed to known 
case or high-risk) eligible for reimbursement if an 
existing shelter had to be moved to a larger facility 
to comply with guidelines for preventing spread of 
COVID-19 (i.e., social distancing, space for COVID-
18 screening, etc.)?

No. 

Can you elaborate on eligible work vs ot only 
reimbursement?

Overtime only is for Force Account Labor 
which is your own workforce performing 
eligible work. 

Is there a deadline for the streamline projects?
60 days after the RPA has been approved, 
or 60 days at the end of the incident, 
whichever occurs later. 

FEMA recently released updated guidance on 
eligible medical care costs.  Per that guidance 
emergency and inpatient care for COVID-19 
patients are eligible costs as long as such costs are 
necessary and reasonable; reasonable being 
defined as Medicare rates.  Receipt of any 
payments (actual or future) for clinical care of 
those COVID-19 patients renders them ineligible for 
FEMA reimbursement: Q1. Correct or Incorrect? 
Further, uninsured patients for whom payments 
were made though the COVID-19 Uninsured 
program are also rendered ineligible: Q2. Correct 
or Incorrect? Since the Medicare rate is used to 
determine reasonable cost, incremental costs 
above what’s been received from payors will be 
ineligible since it will almost certainly meet or 
exceed Medicare rates: Q3. Correct or Incorrect? 
Q4. Given all of that, what emergency and 
inpatient care costs for COVID-19 patients are 
eligible and should be submitted as part of a 
project application?

1. The "reasonable" being defined as 
Medicare rates refers to the basis for which 
FEMA will determine reasonable cost.  2.  



FEMA recently released updated guidance on 
eligible medical care costs.  Per that guidance 
emergency and inpatient care for COVID-19 
patients are eligible costs as long as such costs are 
necessary and reasonable; reasonable being 
defined as Medicare rates.  Receipt of any 
payments (actual or future) for clinical care of 
those COVID-19 patients renders them ineligible for 
FEMA reimbursement: Q1. Correct or Incorrect? 
Further, uninsured patients for whom payments 
were made though the COVID-19 Uninsured 
program are also rendered ineligible: Q2. Correct 
or Incorrect? Since the Medicare rate is used to 
determine reasonable cost, incremental costs 
above what’s been received from payors will be 
ineligible since it will almost certainly meet or 
exceed Medicare rates: Q3. Correct or Incorrect? 
Q4. Given all of that, what emergency and 
inpatient care costs for COVID-19 patients are 
eligible and should be submitted as part of a 
project application?

You said PNPs may apply for emergency protective 
measures taking with our own staff with your own 
facilities - but how does FEMA determine what work 
is "necessary" for COVID. If we are providing 
assistance to the community (education, access to 
restrooms for homeless, shelter housing) would all of 
those be considered legally required if they are a 
part of our non-profit's regular work?

No. You may apply for sanitation of your 
own facility. Additionally, you may apply 
for PPE for your own staff. If performing 
sanitation activiites with your own 
budgeted staff, only overtime is eligible. 

Is there a projected end of incident date and can 
they back date it? For instance if in 3 weeks 
everything has cleared up can they say the end of 
incident is set as May 15th well after that date has 
passed? 

There is not a projected end of incident 
date at this time. Yes they can, but doubtful 
they will.  



You said PNPs may apply for emergency protective 
measures taking with our own staff with your own 
facilities - but how does FEMA determine what work 
is "necessary" for COVID. If we are providing 
assistance to the community (education, access to 
restrooms for homeless, shelter housing) would all of 
those be considered legally required if they are a 
part of our non-profit's regular work?

"Costs are reduced by insurance proceeds, such as 
Medicare, private insurance.." --- can you provide 
an example using a cost with an example of a 
reduction for a "Medicare insurance proceed" ?? 
I'd like to get a better understanding of what 
Medicare insurance might be used as a reduction, 
particularly for a hospital cost.

 FEMA only covers direct costs, unless you 
are an Applicant working under an MOU 
through a local government, at which time, 
you could include overhead. 

Materials taken from stock - what if it is donated 
stock normally used for a different program - 
moved to provide for Covid19?  Can we get 
reimbursed for that donated stock?

Stock that has been donated previously, 
and is used for eligible work, may be 
replaced under the program. 

Is Cal OES going to be putting for their cost share 
for anything other than food? If not can you 
elaborate on why that isnt being done?

No information at this time. 

Is the cost associated with testing for antibodies 
reimbursable? No information at this time. 

Does the Cal OES form need to be submitted 
before we submit an application or after we get 
funding?

CALOES89 Grant Assurances document 
and the CALOES130 Applicant Agent 
Resolution must be on file with OES prior to 
any federal funds being released. 

Does overtime reimbursement include 
compensation time, or only if the employees cash it 
out that check?

Yes, CTO is eligible at the current overtime 
rate.

Should we submit a separate PW for Indirect Costs 
or Management Cost associated with all projects 
collectively?  Is the Documentation Requirement 
the same?

FEMA will create the Category Z PW 
Management Cost at a later date based 
on 5% of all eligible project costs. Yes, the 
documentation requirement is the same. 



If non-congregate shelter is provided through single 
motel room rental using the motel's usual room 
rental process rather than an overall contract to 
rent out an entire or partial motel, are the costs of 
securing those single rooms eligible for 
reimbursement, or must there be a contract 
between the PNP and the motel specific to the 
project?

This is only eligible if done by the local 
government. 

confused - our county determined time of 
declaration as 3/16 not 3/22.  Which do we use?

3/22 - based on the Presidential 
Declaration. 

What are the criteria for determining if something is 
eligible for reimbursement for coronavirus?  Are 
gloves, masks, etc. for employees always 
reimbursable?  How about outdoor dropoff boxes 
for everyday documents, because indoor dropoff is 
not allowed?

Review FEMA Fact Sheet (011) for 
Emergency Protective Measures. Gloves, 
masks, etc. yes.  Dropoff boxes are not 
reimburseable. 

Are child care costs reimbursable? Not eligible, other programs may be 
eligible (CARES ACT, etc.) 

If there is no state, federal, tribal, or public health 
order for non-congregate sheltering, can it still be 
covered by FEMA PA if the population sheltered is 
one of the 3 groups listed?  Or is the state, federal, 
tribal, public health order mandatory for FEMA PA 
funding?

We currently have an emergency health 
order through the State, along with all 
counties that are providing Non-
Congregate Sheltering. This is acceptable 
to FEMA. 

Hi. Does this grant cover eligibility for private schools 
that are non profit, to be reimbursed for supplies 
and/ or equipment related to sanitizing/ cleaning?

if you are a for profit school, then no, you 
would not be eligible. If you are unsure of 
that, you can send in your request to apply 
through disasterrecovery@caloes.ca.gov 

Could you explain again as to what "Warm Sites" 
are?

Warm sites are Alternate Care Sites 
(medical sites) that are set up in 
anticipation of needing more space for 
Covid related illnesses, or the anticipation 
of a 2nd wave of Covid illnesses in the 
operational area. 

Is there a way we can receive the fillable PDF to 
prepare for our application following the webinar? 
This would greatly help with time management 
while we wait for RPA to be approved, or are 
waiting to have FEMA grants portal access set up

Please email 
DisasterRecovery@CalOES.ca.gov and we 
can send you a pdf of the streamlined 
project application.



how do you determine the projects?  This is a public 
school district.  Would we only have one project or 
...?

Eligibility for a school district will only be for 
the cleaning and disinfecting your facilities 
to protect from Covid-19. This can all be 
covered under one project.

what happens if the activity is still going on and you 
don't have a total cost or all the final documents 
for it yet?  

you can estimate your cost up to 90 days

what if we're not sure if we should do small or large 
project application, given unknown future costs? is 
it better to start with the large project application 
and estimate those potentially large future costs?

Large Projects are paid on actuals at the 
end of the day. It would be advised to 
estimate your cost out to establish a Large 
Project

Can we request further information about 
requesting additional funding after the 75% 
received from FEMA has been expended? 

you can request a version to add 
additional moniies once you pass your 
obligated project amount.

Are community college disticts eligible to claim 
staff time devoted to EOC when activated? yes

ow about a non profit providing  social services 
what project is available?

You must be legally responsible for the work 
being done. Normally the County or City is 
the responsible party. If the County/City 
request you to do this work, they can claim 
your cost on their claim to FEMA. 

Can a school district claim the personnel time 
(overtime) (labor) used for the disinfecting the 
facilities?  If so, what would you need as a backup 
documentation?

yes, you would need timesheets or payroll 
spreadsheet that shows their straight time 
and overtime. The straight time is used to 
justify the overtime.

For category B - Emergency Operation Center cost- 
Is regular time also reimbursed? I thought category 
B only reimbuses overtime

Only overtime is eligible.

Where can we find FEMA rates for equipment? Can 
a link be shared here or afterwards?

https://www.fema.gov/media-
library/assets/documents/136901

We are a non-profit, private university. If we 
purchase sanitization equipment, will FEMA cover 
it?

It would have to be Covid-19 related and 
considered reasonable for the work being 
done. 

If insurance pays for cleaning disinfecting, can the 
premium or deductable about me claimed with 
FEMA that the applicant is out of pocket?

FEMA can reimburse for the decuctible. 
FEMA does have a minimum for a project 
of $3,300.

https://www.fema.gov/media-library/assets/documents/136901
https://www.fema.gov/media-library/assets/documents/136901


What projects are available for reimbursement for a 
NP providing social services?

You must be legally responsible for the work 
being done. Normally the County or City is 
the responsible party. If the County/City 
request you to do this work, they can claim 
your cost on their claim to FEMA. 

Is version request submitted through Cal OES or 
through Grants Portal? Through Cal OES.

are applicants bound by standard assurances that 
we have to abide by Fair Employment and Housing 
Act? 

Applicants are bound by Cal OES 89 form 

Are Legal expenditures related to a local City's 
declaration of Emergency reimbursable?

Legal expenditures are normally not 
eligible. We would need to know more 
about what you needed legal for, Please 
email details to 
disasterrecovery@caloes.ca.gov(Are Legal 
expenditures related to a local City's 
declaration of Emergency reimbursable?)

If a local governments, Hazard mitigation plan is 
expired and in the process of being updated, does 
that affect our eligibility for reimbursement?

No it doesn't (If a local governments, 
Hazard mitigation plan is expired and in the 
process of being updated, does that affect 
our eligibility for reimbursement?)

Does the project submission 60 days refer to the 
RPA?  Or a request for expedited funding?

60 days refers to the RPA sumbission. You 
also only have 60 days from the end of the 
incident period to get your project/projects 
in. (Does the project submission 60 days 
refer to the RPA?  Or a request for 
expedited funding?)

Are employee costs such as uniform allowance 
and auto allowances reimbursable? 

Uniform and auto allowances would not be 
eligible. They are not essential to the work 
being formed as a result of Covid-19. If you 
can justify how they are essential, we can 
make the argument. (StaciAnne Cisneros 
(Unverified) asked "Are employee costs 
such as uniform allowance and auto 
allowances reimbursable? ")

Is there an expediated procurement process 
available for cleaning and sanitation related 
expenses through this funding? Is a competitive 
process required for certain procurements?

Refer to Procurement slides 94- 102.  The 
fastest way to conduct a procurement is to 
sole source, which is authorized on or after 
1/27/20, follow required contract provisions. 



Per pages 76 and 77 of Public Assistance Program 
and Policy Guide V3.1 temporary relocation of 
essential services from a facility that is unsafe as the 
result of the incident to another facility is eligible. 
Education is deemed an essential service .  
Additionally, services provided in administrative 
and support facilities essential to the provision of 
the essential community service are also eligible for 
relocation.  If we are a university that had to locate 
our teaching services to online content and we 
had to transition our administrative/support staff to 
online since we were no longer able to hold these 
in our existing facilities are the costs associated with 
this transition (hardware, software, increased wifi, 
zoom access, etc.) eligible for FEMA public 
assistance?

FEMA will look at this as an increased 
operating cost. You do have an argument 
and a potential case to justify to FEMA. You 
can make the claim with your justification. 
At the end of the day, FEMA makes the 
decision. As all decisions made, they are all 
appealable. (Per pages 76 and 77 of Public 
Assistance Program and Policy Guide V3.1 
temporary relocation of essential services 
from a facility that is unsafe as the result of 
the incident to another facility is eligible. 
Education is deemed an essential service .  
Additionally, services provided in 
administrative and support facilities 
essential to the provision of the essential 
community service are also eligible for 
relocation.  If we are a university that had 
to locate our teaching services to online 
content and we had to transition our 
administrative/support staff to online since 
we were no longer able to hold these in 
our existing facilities are the costs 
associated with this transition (hardware, 
software, increased wifi, zoom access, etc.) 
eligible for FEMA public assistance?)

Is regular time covered for city staff working our 
senior meal program?

Only Overtime is eligible.(Jamie- City of 
Vista, SD County (Unverified) asked "Is 
regular time covered for city staff working 
our senior meal program?")

We sequestered employees at our facilities and 
administered COVID-19 testing to ensure that they 
did not get exposed or infected. The costs for this 
included shelter (RVs, hotels, etc.), food delivery, 
security, etc.). Would this be considered non-
congregate sheltering under people who are 
asymptomatic, but high-risk? Or are the costs just 
considered part of the COVID-19 project?

This may be eligible for reimbursement if it 
meets the guidelines for non-congregate 
sheltering (NCS), see slides 9-10 and 
associated Fact Sheet links. 

Is there a cap on the amount of assistance funds a 
subrecipient can request? There is no cap.

If a food program provides limited support, would 
any supplement to make the coverage complete 
be a duplication of benefits? Is it possible to 
compute the total benefit allowed per person 
minus the actual benefit received?

It must be COVID19 related and not served 
by another program.  Normally FEMA will 
not supplement another program, however 
an argument may be made that this would 
eligible as it's COVID19 related. 



Do the rules here also apply to the DOJ CSEF 
grants?

These rules apply to FEMA funding. CSEF 
may have similar rules, however i am not 
aware of CSEF rules.(Do the rules here also 
apply to the DOJ CSEF grants?)

What is the date when we determine the value of 
remaining unused PPE?

The end of the incident period, which 
remains open at this time and is not 
determined. 

Is there a cost reimbursement for an employees 
time dedicated to COVID-19 specific activities, 
such as deconning vehicles and equipement?

Only Overtime is eligible for eligible work. 
We would need to know more about what 
the vehicles and equipment were used 
for.(Is there a cost reimbursement for an 
employees time dedicated to COVID-19 
specific activities, such as deconning 
vehicles and equipement?)

What is the date when we determine the value of 
remaining unused PPE?

The value is determined by what you paid 
for them. Any PPE remiaining will be valued 
at the cost purchased. 

Will this funding only cover expenses related to 
imminent needs or will it also cover expenses that 
will support both current and ongoing COVID-19 
mitigation (i.e. the purchase and deployment of 
sanitation trucks by a transit district in response to 
COVID-19 for migation of imminent and future risks 
as the transit system reinstates service)? 

This does not appear to be eligible.  FEMA 
may look at this as an increased operating 
cost.  

Can we charge the leave payroll costs to the FEMA 
project?

No.  FEMA considers this an increased 
operating cost. 

How about a cache of Fire Dept PPE solely for the 
preparedness of a next wave in 2020?

No mitigation PPE for first responders will be 
allowed after the incident period once an 
end has been declared?All unsused PPE 
will be reduced from your claim at the 
value it was purchased at. 

for warm sites, are administrative costs tied to 
contracting/negotiating a warm site 
reimburseable?

This would fall under your Up to 5% 
Management Cost. (for warm sites, are 
administrative costs tied to 
contracting/negotiating a warm site 
reimburseable?)



We have an employee where his entire job duties 
from the start of COVID-19 is to clean and sanitize 
our City Hall and City facilities. Does his normal 
wages get reimbursed? Or only OT is covered?

Only OT is eligible for your current staff. If 
this employee was hired strictly for Covid-
19, then regular time is also available. (We 
have an employee where his entire job 
duties from the start of COVID-19 is to clean 
and sanitize our City Hall and City facilities. 
Does his normal wages get reimbursed? Or 
only OT is covered?)

If school resumes and staff must have PPE supplies, 
can we claim those costs? Also, will equipment 
purchased to disinfect rooms be reimbursed under 
the FEMA grant?

these cost are all eligible under the FEMA 
program.(If school resumes and staff must 
have PPE supplies, can we claim those 
costs? Also, will equipment purchased to 
disinfect rooms be reimbursed under the 
FEMA grant?)

Understood that only overtime, or grant funded 
employees qualify for direct administrative costs. 
My question is about salary employees that have 
worked in excess of the normal working days. Do 
the excess hours count for reimbursement? or only if 
the city has paid this out to the employee? 

Any excess hours by employees is 
considered OT. FEMA will want to look at 
your pay policy to ensure what is 
eligible.(Jessica Slawson, City of Rolling Hills 
Estates (Unverified) asked "Understood that 
only overtime, or grant funded employees 
qualify for direct administrative costs. My 
question is about salary employees that 
have worked in excess of the normal 
working days. Do the excess hours count for 
reimbursement? or only if the city has paid 
this out to the employee? ")

FEMA is considered funding of last resort. CARES 
Act funding states that it is not. Does that mean that 
only expenditures not allowed by CARES that are 
allowed by FEMA are allowable to claim through 
this process?

You can use CARES Act funding for FEMA 
funded projects if you like. (Lincoln Bogard, 
County of Sacramento (Unverified) asked 
"FEMA is considered funding of last resort. 
CARES Act funding states that it is not. Does 
that mean that only expenditures not 
allowed by CARES that are allowed by 
FEMA are allowable to claim through this 
process?")



But, is it required?(Lincoln Bogard, County of 
Sacramento (Unverified) asked "FEMA is considered 
funding of last resort. CARES Act funding states that 
it is not. Does that mean that only expenditures not 
allowed by CARES that are allowed by FEMA are 
allowable to claim through this process?")

According to FEMA it is required to use any 
Federal Funding prior to FEMA.  FEMA may 
deny a project based on other funding 
sources available. 

Is the purchase of bus barriers to protect bus 
operators from COVID-19 an eligible expense

This may be eligible if requested by an 
eligible applicant.  Submit your costs to 
FEMA. 

Our public safety officers purchased wash and dry 
uniforms so that they can wash them between 
shifts.  There normal uniforms were dryclean only 
and it is possible that the officer could come in 
contact with a COVID positive citizen.  Are these 
new uniforms reimbursable with FEMA funding.

FEMA will look at this as an increased 
operating cost. Submit your cost to FEMA. 
FEMA has the final decision. 

What is the date when we tertime the value of 
remaining used PPE?

Any unused PPE will be calculated for its 
value at the endo of the incident(What is 
the date when we tertime the value of 
remaining used PPE?)

Is "only OT" reimbursed for ALL response related 
activities? 

Yes, only OT(Is "only OT" reimbursed for ALL 
response related activities?  (Unverified) 
asked "Is "only OT" reimbursed for ALL 
response related activities? ")

Will (non-food) costs attributed to the passing out of 
food to students and their families an allowable 
expense? Expenses such as OT to people running 
those events, supplies, materials etc?

Distributing food to students is not eligible 
under FEMA, unless it relates to Covid-19. To 
be eligible, they would have to have Covid-
19, underlying health issues, are related to 
a population deemed in danger from your 
local health official.(Will (non-food) costs 
attributed to the passing out of food to 
students and their families an allowable 
expense? Expenses such as OT to people 
running those events, supplies, materials 
etc?)

Can we request expedited funding for different 
things?  for example one for labor, one for 
equipment, etc?  Or does it all have to be sumitted 
on the same application?

All should be on the same application. You 
can submit seperate appliations for NCS, or 
any eligible feeding program, such as 
Great Plates.



What is the date when we would determine the 
value of remaining unused PPE?

Value of remaining unused PPE will be 
when the incident period is over. (What is 
the date when we would determine the 
value of remaining unused PPE?)

What is the benefit of submitting a streamlined 
project application rather than submitting a project 
application later, with one type of expense for 
each?

All projects under this delaration will use the 
streamlined project application process. 
You can submit more than one streamlined 
project application as needed.(What is the 
benefit of submitting a streamlined project 
application rather than submitting a project 
application later, with one type of expense 
for each?)

If there was a confirmed COVID employee and the 
work area needed to be cleaned through a 
contract, is this reimbursable?

Yes(If there was a confirmed COVID 
employee and the work area needed to 
be cleaned through a contract, is this 
reimbursable?)

Is the purchase of steam cleaning trucks for 
cleaning and sanitation of public facilities for 
COVID-19 mitigation considered an eligible 
expense?

FEMA will be looking at all equipment cost 
to be reasonable and necessary. (Is the 
purchase of steam cleaning trucks for 
cleaning and sanitation of public facilities 
for COVID-19 mitigation considered an 
eligible expense?)

With regard to Project Roomkey, do you 
recommend that we gather self-
certification/verification forms from eligible clients?  
What other documentation do you recommend 
we keep on file to be audit proof and ensure 
maximum reimbursement from FEMA on Project 
Roomkey.

The importance of maintaining tracking 
mechanisms to provide sufficient data and 
documentation to establish the eligibility of 
their claimed Emergency NCS costs 
(including the need for non-congregate 
sheltering of each individual, length of stay, 
and costs). Sldes 9 & 10 and Links

In lieu of Force Account Labor forms, what other 
payroll records are acceptable? 

If you have forms that can show the name, 
hourly rate w benifits and OT rate, that will 
work. FEMA also has their own forms you 
can use also, but not necessary



Are we filling out one application for all expenses 
related to this FEMA incident or separate 
applications for type separate projects to meet 
COVID needs

Normally, separate projects are being 
written for response cost (EOC), NCS, and  
food programs. If you have another claim, 
that could be separate also. (Are we filling 
out one application for all expenses related 
to this FEMA incident or separate 
applications for type separate projects to 
meet COVID needs)

Can (should) you enter estimated NCS or GAACS 
expenses or only actuals? You can estimate.

Can a project manager role see all projects, or only 
certain projects? How can we distribute workload 
effectively? 

They can see all projects.

90 days from when?

If you are referring to the estimation of costs 
for expedited funding for large projects, 90 
days from the start of the project.(Jamie- 
City of Vista, SD County (Unverified) asked 
"90 days from when?")

There are so many requirements to know about 
what qualifies or not, it seems that we would be 
very administratively burdensome to understand all 
of them before an expedited funding request.  Is 
the purpose of the request just an estimate so we 
can reconcile it later?

yes, you can estimate these cost. (There 
are so many requirements to know about 
what qualifies or not, it seems that we 
would be very administratively 
burdensome to understand all of them 
before an expedited funding request.  Is 
the purpose of the request just an estimate 
so we can reconcile it later?)

Re-assigned staff are not elig. for reimbursement 
unless the response hours are OT?

If they are re-assigned and your pay policy 
are grant they work under specifies their 
job duties, regular time may be eligible.(Is 
"only OT" reimbursed for ALL response 
related activities?  (Unverified) asked "Re-
assigned staff are not elig. for 
reimbursement unless the response hours 
are OT?")

Is there a definition of what qualifies as PPE?
This has been defined as mask, shields, 
glasses, gloves, etc. (Is there a definition of 
what qualifies as PPE?)



When saying estimated costs, what date to we 
estimate through?

FEMA has been good with 90 days out, If 
you can justify further, submit it.(Jamie- City 
of Vista, SD County (Unverified) asked 
"When saying estimated costs, what date 
to we estimate through?")

If we have a grant covering our costs through may 
but need to apply for a project such as PPE and 
meals June through _____, how long do we 
estimate out? When do I need to put in for that 
project if my RPA was accepted in April?

FEMA has been good with 90 days out. If 
you can justify further, submit it. You should 
work on getting those cost in as soon as 
possible while the incident period is still 
open. (Jamie- City of Vista, SD County 
(Unverified) asked "If we have a grant 
covering our costs through may but need 
to apply for a project such as PPE and 
meals June through _____, how long do we 
estimate out? When do I need to put in for 
that project if my RPA was accepted in 
April?")

Thank you! If we are submitting invoices for 
materials purchased, i.e. hand sanitizer, other 
disinfectants, cloth face coverings for staff, will a 
jurisdiction/agency need to submit one invoice at a 
time as a project worksheet? or can we combine 
the material/supply invoices and submit once? 

You can combine all these cost, along with 
estimating for future purchases. (Jessica 
Slawson, City of Rolling Hills Estates 
(Unverified) asked "Thank you! If we are 
submitting invoices for materials purchased, 
i.e. hand sanitizer, other disinfectants, cloth 
face coverings for staff, will a 
jurisdiction/agency need to submit one 
invoice at a time as a project worksheet? 
or can we combine the material/supply 
invoices and submit once? ")

Is a streamline application the same as a RPA?

No, the RPA is the application for approval 
into the event. The streamline application is 
the project prepared for your claim. (Is a 
streamline application the same as a RPA?)



What and how much info is required to submit an 
RPA?

The RPA requires your Organization's legal 
name, Federal Tax ID, DUNS, physical and 
mailing addresses, and at least a Primary 
contact name/title/contact information. IF 
you are a PNP, there will also be additional 
documentation and questions as 
mentioned in the briefing.

Our strategies and tactics remain the same: 
dedensification, increase sanitation, procure PPE, 
increase access to technology. That being said, do 
we continue accruing expenses until the end? Or is 
it advantageous to submit monthly RPAs for these 
activities?

You can always version the approved 
project you have with FEMA. This is the 
streamlined application, not RPA. The RPA 
is your requst for assistance which is 
approved by FEMA.(Dave Lee, California 
Polytechnic State University (Unverified) 
asked "Our strategies and tactics remain 
the same: dedensification, increase 
sanitation, procure PPE, increase access to 
technology. That being said, do we 
continue accruing expenses until the end? 
Or is it advantageous to submit monthly 
RPAs for these activities?")

Do we receive notification for RPA approval? Our's 
states "Pending Grant Completion" under the 
Process Step. Thank you.

Yes, you will recieve notification through 
Grants Portal

How do you document the value of donated 
equipment?

It is based on the current FEMA equipment 
rates or your own equipment rates, 
whichever is less. 

If portable restrooms are rented for essential 
employees to continue working safely, is this cost 
eligibible for reimbursment?

We would need the reason for the portable 
restrooms and how related to Covid-19

Are we able to use a projection of normal inventory 
stock versus what we have been using now to 
determine what stock material was used due to the 
COVID disaster?

Yes you can. 

Are we able to apply for reimbursement of 
equipment (PPE, etc) already purchased while also 
using our CSEF grant to purchase additional 
equipment?

Yes, you can get reimbursemtn for 
materials you had in stock.

Are accruals of compensating time off due to 
essential nature function eligible for reimbursement Not under FEMA's progam. 

Are public transit facilities considered eligible 
public facilities?

They could be. The question is the work 
eligible work.



If i have been assigned to track costs for FEMA 
reimbursement full time or for most of my regular 
hours, would my time be eligible for 
reimbursement?

Your time would fall under the Up to 5% 
management cost under Category Z. 
Regular and OT are eligible.

the purchase and distribution of food, water, ice, 
and PPE...that are allowabled costs under category 
B, are only if those if those items are being 
purchased for COVID-19 infected people, correct?

Yes, correct, also for those at high risk or 
have covid related symptoms.

Is attending this training eligible for reimbursement? yes, this falls under the Up to 5% 
management cost.

Are legal expenses related to assistance in 
interpreting State and County Stay at Home Orders 
for local governments or in developing new 
policies and procedures in response to COVID-19 
considered a reimburseable costs?

Legal expenses are normally not eligible. 
Cost as you explain them may have an 
argument. I would submit the claim. 

Most records are required to be kept, by the 
grantee, for three years. However, does the 
government not have up to 6 years to file a claim 
against an entity after an audit?

Not sure about the 6 year government rule

Do you have to be listed in the RPA in order to 
submit the Streamlined Project
Application

No, you do not need to be the Primary or 
Alternate contact listed on the RPA, 
however, you must have access to Grants 
Portal and be assigned a "role" that allows 
you to submit project applications.

An earlier slide stated the NCS sites services would 
not include Case Management or mental health 
services ,but the PAP guide states Mental Health 
Services are eligible for shelter services. Wouldn't 
this applied to the NCS and ACS for that matter? 

The approval letters for NCS and ACS are 
specific to Mental Health Services not 
being eligible. 

So if now I write a small project for EOC costs for 
30,000 but at close out it ends up being 50,000 with 
documentation, is that an issue?

You would have to request a Net Small 
Project Overrun within 60 days of 
completing the work to ask for the extra 
20.000. You make this request through Cal 
OES.

Are N95 masks purchased for the 2006 pandemic 
eligible for reimbursement?

Yes, these mask from inventory can be 
claimed under Covid-19

How much time does a surecipient have to 
implement a project after the emergency 
declaration?

You have 60 days from the end of the 
incident period to submit your streamlined 
application.



How long do we have to actually complete our 
projects once they are approved?

Emergency work has a timeline of 6 months 
from the declaration date which is January 
20th. Cal OES can grant up to an 
additional 6 months if necessary. Any 
extensions after that must go through FEMA. 

For EOC costs/supplies, is it reasonable to create a 
project June-Dec? Or would you recommend 
doing 90 days at a time? Given that CA wont be in 
stage 4 until there is a vaccine, and the feds say 
that's unlikely in 2020, we would assume this level of 
sanitation/PPE needs for staff will continue through 
2020.

FEMA looks at what is reasonable. They 
seem to be ok with forecasting out 90 days. 
If this goes further, you can request a 
version to ask for more time, along with 
more money.

Can a Multiple Awards Schedule be utilized for 
procurement under FEMA funding (i.e NASPO, GSA, 
etc.)

Yes, as long as you add required FEMA 
provisions. 

For large expediated projects, what Schedule A 
forms are required as documentation? Since costs 
are based on estmates and the work is not 
complete yet, do we try to complete forms like the 
FAL or contracts work summary as best we can for 
now? 

You may use your standard estimating 
procedure that you use  outside of federal 
funding.  Any completed work should be 
summarized if possible, along with 
providing supporting documentation when 
available. Documentation will be required 
at version request and closeout, and paid 
on actuals. 

If the incident continues past your project dates, 
you submit a second project? For example, June-
Sept, then in August submit for Oct-Dec? Is that 
how that works?

Contact CalOES to request a new version 
of the same project.  A new version can be 
requested at time of Closeout. 

I've been in a pending status for weeks.  Approved 
by California but not Federal level.  Is this normal?

Some have been taking longer then others, 
Please send email to 
disasterrecovery@caloes.ca.gov and we 
can find the status.

As a state department, should we be submitting for 
FEMA Public Assistance on our own. Or should we 
submitting to the Agency Level or even the 
Department of Finance Level?

The state agency should submit on their 
own. All departments will fall under the 
agency.

I submitted the RPA before the streamlined 
application became available; will this create an 
issue for me now? Or will my access still be the 
same as those that applied later?

The RPA is your application for assistance 
from FEMA. The streamlined appliccation is 
the project you submit into Grants Portal. 
They are two different things.



Would NCS be reimburseable if we had the 
employee self isolate at home? No. 

do we have to wait until the disaster is over before 
we submit for reimbursement, or can we do it on a 
regular monthly basis?

No need to wait. Sumbit actual cost, or you 
can estimate costs in 30, 60, 90 days out.  

In the previous slide a DUNS number was 
mentioned along with a Federal ID. County has an 
overall Fed ID however, we do not have an overall 
DUNS number. Therefore, the DUNS number to be 
used would it be for the department serving as 
EOC or whose would be used?

If you have separate DUNS numbers, you 
will use the one associated with the work 
being done, such as EOC.

As a school district, is the food that we are required 
to continue to distribute to students each day for 
meals a recoverable expense?

No, FEMA only will reimburse for Covid 
related individuals or those who have 
underlying health issues related ot Covid. 
Students do not all under this category. I 
would suggest reaching out to the County 
and see if they have any programs that 
may support, such as the Cares Act. 

Can a city request reimbursement for the straight 
time for part-time employees that worked 
unbudgeted hours as a result of COVID response?

Can a city request reimbursement for the straight 
time for part-time employees that worked 
unbudgeted hours as a result of COVID response?

Yes, if you can document this, you can 
claim the cost. FEMA will want to see your 
pay policy or grant that normally pays this 
employee. 

Can we use a digital signature on the CALOES form 
089 and 130 or is a wet signature required?

Wet signature is required, however we will 
accept an email with the documents. We 
do not need the originals

Are there ways for the 25% portion of the applicants 
responsibility of the funding reimbursement to be 
waived or covered by other means?

As of now, FEMA/Cal OES has no other 
means to cover the 25%, other then 
donated resources, which can be used to 
offsett the local share.



Question regarding having to submit payments to 
healthcare providers using simple example 
numbers: If my total payments from a month were 
$1000 and normally my costs are $900 (indirect and 
direct), but with COVID costs are now $1100, I am 
only able to claim the $200 direct cost increase, but 
I have to submit the $1000 payment amount. In that 
example I wouldn't see any FEMA reimbursement 
because I can only claim direct costs, but I am 
having to submit payment amounts that cover both 
indirect and direct. How will any healthcare 
provider receive any reimbursement if they can 
only claim direct costs but have to deduct 
payments that cover indirect and direct?

Indirect cost are covered under Category 
Z, management cost. You will need to 
separate these cost. FEMA processes the 
Cat Z project at a later time.  All direct 
costs are eligible for reimbursement for 
eligible work performed. 

Hi, can lodging costs for font line public safety 
workers be reimbursed if it's related to preventing 
possible exposure to their home environments while 
working around the clock shifts?

Contact your County/City to see if they 
have signed up for non-congregate 
sheltering (NCS). FEMA has approved the 
use of NCS for front line safety workers.

Are supporting costs for high risk food distribution 
program such as food handlers permit and safety 
courses reimbursable?

FEMA will look at this as an increased 
operating cost. I would suggest to 
document the cost and submit them

If we hired an outside company to perform 
disinfection duties would all the associated labor 
and materials be reimburseable?

Yes, as long it is for eligible work.

Which schedule does NCS fall under in the 
application?

It depends on if the project is smalll, large, 
expedited, etc.  Contact your State POC 
listed in Grants Portal. 

Is PPE for government employees eligible?

Yes, for eligible work.  Also depends on the 
type of "government" state, local, city, 
county, tribal, etc.  Also depends on what 
they are doing with the PPE.  Contact 
DisasterRecovery@caloes.ca.gov with the 
specific question. 

So for example, the Department of General 
Services SHOULD NOT submit for FEMA Public 
Assistance, but rather they should submit to the 
Government Operations Agency and the 
Government Operations Agency will then submit 
for FEMA Public Assistance. 

DGS should submit their own application. 
Sorry if i misunderstood the original 
question.



Would temperature scanning kiosks or handheld 
temperature scanners be reimburseable? There is a 
big difference in cost between them so I wanted to 
ask first. 

FEMA will look at all equipment cost as 
necessary and reasonable. You will need 
to justify the need and reasoning for 
purchasing any equipment.

Is staff regular time hours eligible as it pertains 
specifically to EOC Operations?(Brett Petroff 
(Unverified) asked "The audio disappered")

No, overtime only for eligible work. 

Is the cost for "wellness shields" purchased to shield 
office workers from exposure a potentially 
recoverable item?

FEMA will look at all equipment cost as 
necessary and reasonable. You will need 
to justify the need and reasoning for 
purchasing any equipment.

so just to clarify, even though we have our FEMA 
RPA approved. we actually have 60 days after 
Public Health Emergency has ended, which to this 
point still has not ended.

Correct. If your RPA is approved, you will 
now need to start your streamlined 
application process to get your project into 
Grant Portal. You have 60 days from the 
end of the incident period or end of the 
health emergeny to get your streamlined 
application in.

For high school district employees returning to work 
and serving the public, are the following costs 
reimburseable? Plastic shields at areas of contact, 
thermometers, plastic face shield masks and face 
masks?

FEMA will look at all equipment cost as 
necessary and reasonable. You will need 
to justify the need and reasoning for 
purchasing any equipment.

Will we get an email from FEMA when our RPA 
application is approved on their end?

Yes or when a task bell notification is 
displayed. 

Can you please clarify the deadline to submit RPA. 
Is it 30 day after the incident closes or 60 days after 
the Public Health declaration? Thank you.

RPA is 30 days after the incident period. 
Please do not delay till then. It is very simple 
and should be done qs soon as possible

My RPA was approved shortly after April 1. Do I 
have to supbmit the Project application within 60 
days by June1?  But, I will not yet know my project 
costs because the event has not yet ended.

Yes, submit actual costs to date.  Beyond 
that, estimate in 30, 60, or 90 day periods. 

My current costs are only around $60k so I'd be 
classified as a small project.  However, my costs 
have not stopped from accumulating because the 
event is still ongoing so it is possible I might morph 
into a large project.  Could this potentially become 
an issue?

In the Project Application you can submit 
actual work completed, as well as 
estimates going forward in 30, 60, 90 day 
periods. Should not be an issue. 

NCS is required to be a separate project 
application.

It is not required, however it is 
recommended by CalOES to seperate 
costs from other projects (emergency 
protective measures).



So if I understand correctly, I would have to do a 
separate project application for security services 
and another separate project application for 
cleaning services?

Correct. Separate projects by type (e.g. 
EOC costs, NCS, Cleaning, Food Program, 
etc.) 

If we are Planning on breaking up projects In our 
applications by periods of time, like the presenter 
just described, and the project costs for each 
project end up being below 131,000 that way, can 
we fill out the EZ project schedule? Or will FEMA 
anticipate that all the costs for each individual 
project will be combined in aggregate for the 
whole state of emergency (and will then be a large 
project over 131,000)?

Contact DisasterRecovery@caloes.ca.gov 
to discuss this specific scenario, as this 
would need justification and a reasonable 
explanation for the time periods. 

Do eligible expenditures begin from 01/20/20? Yes. 
As a municipality: are costs incurred for employee 
PPE and safety renovations for reopening to the 
public and special cleaning of police vehicles 
reimbursable?  If so, what project would this fall 
under?

Employee PPE and Safety Renovations are 
considered an increased operating cost. 
Police vehicles are eligible and would be a 
part of elgible disinfecting. 

What if your dashboard has no tiles? Please email 
DisasterRecovery@caloes.ca.gov

For schedule F what is consider decon systems? Refer to CDC Guidance. 

Is there a point in time where we should be 
concerned that our "Applicant Event Profiles" shows 
"Pending Grant Application"?

This means FEMA is waiting for you to start 
your project application. 

What is a good example of a project submitted 
independant rather than an all at one approch for 
reimbusement.

Non-congregate sheltering, Great Plates, 
Food Program, EOC costs, etc. 

Are donations to a COVID-19 Relief fund run by non-
profits and providing eligible support to high-risk or 
affected individuals eligible for reimbursement? 

The donations would be able to be 
claimed by the County/City responsible for 
doing the work.

To clarify, CalOES will not review projects prior to 
submission to FEMA. Am I correct?

Cal OES can assist you with the review of 
your project. FEMA makes the ultimate 
decision on eligibility

Thank you. The City made a donation to the relief 
fund. I imagine we would we need to have an 
agreement with the relief fund and would need to 
report how the funds were used in order for the City 
to submit for reimbursement of the donated funds? 

The Donatee is able to claim donated 
resource costs if they are an eligible 
applicant. 



So all Category B expenses need to be input into 
the Grants Portal via a project application with 
excel spreadhseeets (with the required FEMA form 
information) and supporting documentation? 
Thank you.

Yes, correct. 

do we have to submit independent projects 
(cleaning services, COVID+ homeless housing) or 
can it be one all consuming?

You may submit separate projects by type 
(e.g. Food program, NCS, EOC costs, etc.) 

Do you suggest submitting after 90 days of our 
actual expenses and then basing our project 
estimated total on this figure

You should try to estimate now, and submit 
your streamlined application.

How do we learn who our specialist is and how do 
we contact them?

Please send email to 
disasterrecovery@caloes.ca.gov with your 
request. You can also look at contacts on 
the Grants Portal

What happens if we already had a contract for law 
enforcement but needed them to do more 
enforcecement for the PH Order

In general, Overtime only is eligible for 
eligible work.  For a specific scenario, 
please contact 
DisasterRecovery@Caloes.ca.gov

is purchasing AV equipment in order to conduct 
virtual council meetings or other business 
reimbursable? 

FEMA will look at this as an increased 
operating cost. If you can justify the need 
and how it protects the health and safety 
of the community, you can submit with 
your claim and let FEMA decide.

What will happen if we submitted Project cost 
based on estimate and we go over the projected 
cost? Are we still getting reimbursed the remaining 
cost?

Final cost will be adjusted at time of 
closeout.

What if you are the agency donating items? How is 
that treated?

Your donations can be claimed by the 
eligible applicant receiving the donations. 
In this event, that would normally be a 
County or City. This donation can help with 
their local cost share.

Would the installation of pexi-glass  at workforce 
development centers be reimbursable?

If you can show this as a health and safety 
issue for the community at large, you can 
make the argument to FEMA 

Our City Clerk paid for newspaper notices for our 
emergency ordinance created by our City Council.  
Would these costs fall under Cat. B - 
Communications of general health and safety 
information to the public?

Yes, submit these costs. 



Running an EOC with exempt employees would 
that be eligilble? 

Overtime only. Also depends on your Pay 
Policy (in effect prior to the Disaster).  See 
the FEMA PAPPG Chapter 2:V.A.1. 

will there be additional information presented at 
the applicant's briefing for non-profits that would 
be beneficial to attend (specifically for school 
districts?)

We will have a PNP briefing this afternoon 
at 2 pm and tomorrow morning at 9am. It is 
the same briefing with more emphasis on 
PNPs.

Running an EOC with exempt employees would 
that be eligilble? 

Exmpt employees are normally not eligible 
for Cat B projects, unless you have pre-
existing language in your pay policy that 
states they will be paid. Remember, only 
OT is eligible under Cat B.

EOC costs were stated as eligible. We have a 
virtual EOC open that is participated in by ZOOM 
with the Section Chiefs and city manager. Is their 
time eligible? 

OT is eligible

Can you please clarify the 24 hour shift and 14 days 
from start of emergency as related to fire fighter? 
Does that mean after 14 days no OT labor is 
reimbursable?

Refer to the FEMA Public Assistance and 
Policy Guide (PAPPG) Pg. 26.  This Event is 
unique, capture your costs and submit to 
FEMA for determination. 

if the existing inventory is used for this incident. Are 
they eligible?

yes, inventory from stock is eligible for 
reimbursement

As a school can we apply for PPE costs? Yes. 

Is labor of Part Time/Seasonal employees eligible 
(law enforcement)?

If they were called back to work due to this 
event, then yes, it is eligible. Also eligible, is 
any time expended over their normal 
working hours

We are a school district.  We had to hire an outside 
security agency to secure our schools.  Are these 
costs eligible for reimbursement? 

FEMA will likely look at this as an increased 
operating cost.  

Are costs for distance learning such as laptops for 
students covered?

No, this is not eligible. Perhaps the 
County/City may be able to help you with 
other funds recieved, such as the Cares 
Act

We are funding community based organizations to 
purcahse supplies for families or childcare 
providers, or tranisition to virtual social supports for 
families to support families and children in care. My 
sense is that this is not reimbursable.  Is that correct?

Not eligible, FEMA may look at this as an 
increased operating cost. 



In addition to my question about distance learning 
for students.  Many of our employees have been 
issued laptops so they can work from home during 
this time.  Can these costs be covered as well?

This may be an increased operating cost. 

While paid overtime is an allowable  expense, is 
accrued overtime an allowable expense?

You would need to document thoroughly, 
it must be in your payroll policy prior to the 
event, and then submit to FEMA for 
determination.

Are laptops covered for City staff who were 
required to work from home, both for regular duties 
and COVID-19 duties, including one staff who is 
serving as the EOC Coordinator?

FEMA may consider this an increased 
operating cost. We would need more 
information to determine eligibility.  
Contact DisasterRecovery@caloes.ca.gov

Will FEMA release a standardized donation amount 
list for various items such as surgical masks, N95 
masks, gowns, gloves, hand sanitizer, cleaning 
products, etc.? What is the recommendation for 
calculating the total donation amount?

Donations are based on current market 
value and costs must be reasonable. 

We submitted our agency CalOES 89 and 130. will 
we receive a confirmation for these documents?

If you sent them via email you should 
receive a confirmation of receipt. All of the 
inboxes are heavily inundated, so 
responses may be delayed. Hopefully you 
did not upload them to Grants Portal, as 
CalOES will not be notified.

If the CAL OES 130 designates 3 positions, does 
each position have to sign a separate OES 89 form? 
Or is one OES 89 form on behalf of the Agency?

No, one form per applicant. 

What about the costs of setting up classrooms for 
distance learning?  Are those eligible?

Not eligible.  This is an increased operating 
cost. 

Question regarding contracts & procurements, do 
we need to add the FEMA provision on all COVID 
related procurement contracts or only if using sole 
source?

On all procurements and acquisitions if you 
wish to receive reimbursement. 

Our City's normal daycare centers were closed, but 
we opened them up to care for children of 
essential workers.  Are costs associate with those 
operations eligible?

Not eligible.  The disinfecting of these 
facilities may be eligible, if it's your 
organization's legal responsibility. 



If the CAL OES 130 designates 3 positions, does 
each position have to sign a separate OES 89 form? 
Or is one OES 89 form on behalf of the Agency?

Only one form needs to be submitted. You 
can contact the Grants Processing Unit via 
email at 
PAGrantsPayments@CalOES.CA.GOV with 
your questions regarding the CalOES 89 
and CalOES 130.

We had to purchase laptops and headsets for 
essential employees in order for them to work from 
home. Would these costs be eligible for 
reimbursement?

No, FEMA will interpret this as an increased 
operating cost. 

Are PPE purchases in small scale without Purcase 
Orders va;id 

Email PAProcurement@caloes.ca.gov with 
your specific question. 

Are unincorporated districts eligible for payroll help, 
reimbursement for housing assistance for residents, 
or reimbursements for local K-8 assistance in 
relation to the COVID-19 pandemic?

Please refer to Fact Sheet 11, Eligible 
Emergency Protective Measures 

Can Cares Act funding be used on the Local Cost 
Share? Unknown at this time. 

How do we determine FEMA rate for equipment https://www.fema.gov/media-
library/assets/documents/136901

What email do we send the CalOES 89 and 130 to? 

Don't worry if you don't know your CalOES 
ID number, as you may not be assigned 
one yet, however please include the 
disaster number DR-4482. Thank you!

Is call time eligible? Need more information for this question.  
Email DisasterRecovery@caloes.ca.gov

I dont see donated resources under the 
Streamlined Project Application. Where do we 
account for these?

It's our understanding that FEMA will be 
creating a Donated Resources Project at a 
later date. Recommended to put a note in 
Grants Portal to notify FEMA that you have 
Donated Resources. 

Are we required to register on SAM.gov if we 
already established an RPA with FEMA?

Yes, all applicants must have their DUNS 
registered with SAM.gov before we can 
release any potential reimbursement

Current FEMA Closeouts are in backlog.  Any 
suggestions on how to move that along for this next 
waive of COVID19 claims?  

Request a Closeout and have all 
documentation in order.  Email 
DisasterRecovery@caloes.ca.gov to 
request a Closeout. 



So are management costs 5% or 100%? Reimbursement is only based on 5% of your 
100%(or total) project costs. 

It was mentioned that a 5% indirect costs is added 
to awarded costs but then it was said based on 
CAT Z indirect costs for management meetings is 
100%?

Reimbursement is only based on 5% of your 
100%(or total) project costs. Admin costs 
are not automatically added, FEMA will 
add a Category Z project worksheet to 
capture these costs at a later date. 

is a project each action that is taken during this 
event?  should we add the documents as we go 
do they need to be in chronilogical order?

See Fact Sheet 11 - A Project is only 
submitted for "eligible costs". Documents 
should be uploaded as you go, they don’t 
need to be in chornological order, but may 
make it more simple and easy to follow, 
and likely decrease time for reimbursement 
when properly organzied. 

if the primary and alternate contacts in grants 
portal, will user access for added personnel permit 
them to also receive emails sent to the primary and 
alternate contact?  

Notification will only go to the 
primary/alternate POCs listed in Grants 
Portal. 

Are legal fees for review of executive orders, board 
meeting compliance, policies, etc. for COVID-19 
eligible cost for reimbursement?

This doesn't appear to be eligible, FEMA 
may look at this as increased operating 
cost. 

How long from project submission to obligation? Depends on complexity of the project.  
Please be patient. 

Do we need Board or City Council action before 
we submit a project for reimbursement, or does this 
action need to be done prior to receipt of funds?

No board approval needed for project 
submission, or for receipt of funds.  
Approval is needed for the Authorized 
Agent Resolution Form CalOES 130 form. 

Is food distribution for school services eligible? No. 

For reimbursable labor expenses, what level of 
detail is needed for submission? 

The more details and documentation the 
better (e.g. name, title, hourly rate, benefit 
rate, OT rate, Pay Policy, Activity etc.), and 
the better chance you have of maximizing 
your FEMA Public Assistance 
reimbursement. 

For hospitals, we have extended nurse traveler 
contracts due to the COVID response. Are all of 
their hours reimbursable? 

Any extraordinary labor cost for eligible 
work may be eligible. 

What does Emergency Operation Center costs 
pertain to? Does it include the cost of a hospital 
setting up a Command Center to respond to the 
incident?

Yes, these costs appear to be eligible.  
Submit to FEMA for determination. 



Our organization has two schools, a middle school 
and a high school, but our initial application only 
included our middle school. Can I just do the edit 
and add our high school. or do I need to do a 
separate application for the high school. Relating 
to my quesiton, our middle school is a county-
granted charter, while our high school is a district-
granted charter.

We need more information on this question.  
Please email 
DisasterRecovery@caloes.ca.gov

Will there be PDMGs assigned for these COVID 
projects?

Only if requested and reasonably required.  
FEMA/OES will have staff available to assist 
during the process and guide your 
organization. 

Our University is headquartered in Washington State 
with a campus and medical clinic in California.  To 
confirm what our State of WA Emergency Service 
told us - all purchases for our CA campus/clinic 
have to be submiteed through CAL OES and not 
WA state.  What about purchases that were done 
through our central ordering in WA and shipped to 
our CA facilities? 

Yes, the facility in Ca would be claimed in 
Ca through CalOES under DR4482. 
Separate and document the cost of 
purchases used in Ca and clearly labeled 
in case FEMA determines those costs to be 
eligible under DR4482.  We will need 
clarification from FEMA.

What about providing ppe and hand sanitizer etc 
to at risk communities?

May be eligible if it's your legal responsibility 
to provide to the community, and it's 
COVID related. Legal responsibility usually 
pertains to counties, cities, State, etc., and 
not private non-profits. 

Would a hospital worker not covid positive but 
wants to either be close to the hospital or not want 
to go home due to concerns about family, would 
the hospital that paid for the hotel stay be 
reimbursed?  Is this considered non congregate 
sheltering? 

Noncongregate sheltering of healthcare 
workers and first responders who require 
isolation may be eligible when determined 
necessary by the appropriate state, local, 
tribal, or territorial public health officials 
and when assistance is not duplicated by 
another federal agency. Upon pre-
approval of noncongregate sheltering, the 
state can be the subrecipient, or a 
county/local government can be a 
subrecipient, but not a private non-profit 
hospital. Refer to Fact Sheet 031. 



When you say eligible medical costs include 
"Purchase, lease, and delivery of specialized 
medical equipment necessary" - what if none of 
the staff or students get COVID?  What if it is solely 
preventative?  Is it still reimbursable?

Medical equipment is defined as any 
equipment with a purchase price of $5k or 
more, with more than 1 year life, must be 
reasonable and necessary at the time of 
purchase, and is subject to disposition 
(salvaged value). Refer to the FEMA Public 
Assistance Policy Guide page 38, Link 001. 

Can school use for reimbursement for PPE and 
Sanatization requriements?

Yes, reimbursement for sanitation supplies 
and PPE may be eligible for your own staff 
and facility. 

Are costs incurred to ship student belongings home 
reimbursable? No. 

Are costs incurred to send students home 
domestically or to bring students back home from 
international student programs reimbursable?

No. 

What about University IT costs that have been 
incurred to develop COVID apps? No. 

What does "pending OCC review" mean? This means FEMA Office of Chief Council is 
reviewing your application. 

Are any costs (labor, overtime, contract labor, 
supplies, equipment) used on a nursing unit or 
emergency department (where most patients are 
covered by insurance) eligible?  These costs have 
increased a lot, e.g. longer LOS for COVID patients, 
increase in PPE use, increase in cleaning time, etc.  
Can we baseline pre COVID costs and submit the 
extra costs?

No, actual labor, overtime, contract labor, 
supplies, equipment minus any related 
insurance proceeds received from patients. 



Will hand sanitizers and face cloth masks 
purchased by a city be eligible for reimbursement? 
This is unrelated to medical care.  The city has 
purchased hand sanitizer and cloth face coverings 
for their community and staff that can’t otherwise 
acquire the supplies and/or obligated as an 
agency to provide them to their staff in order to 
mitigate the spread of COVID-19, which could be 
considered an emergency protective measure.  
The focus is on mitigation and containment. If 
reimbursable, does it need tied to the Public Health 
Emergency or County Order of the Health Officer 
for the time face coverings were required and 
before it transitioned to optional or recommended.  
Or, is it simply tied to the response and recovery of 
COVID-19?

Yes, these costs are eligible.  Provide 
documentation to support the need to the 
community and staff. Remember that 
FEMA will look at all costs to ensure they are 
necessary and reasonable.  Once the local 
Health Officer transitions the order to 
optional, it will no longer be eligible for 
reimbursement. 

Are costs incurred by University Faculty to develop 
on line learning curriculum reimbursable? No, this is an increased operating cost. 

My understanding is the Higher Education (PNP) is 
only allowed to submit for Category B 
reimbursement (PPE, Cleaning, EOC) is that 
correct?

Yes, correct. 

I am from a college.  Over the spring semester, we 
had to send students home, and some who were 
financially needy, we paid for airfare and similar 
expenses.  Would these be covered by FEMA under 
the "movement of supplies and persons"

Not elgibile. 

Would purchase of medical supplies (cough syrup, 
tylenol) for students who stayed on campus be 
covered?

Not elgibile. 

We implemented a hazard pay policy in early 
March for sites with active COVID cases ~ are those 
reasonable incremental costs eligible from the 
date the policy was put in place?  

No, would have to be pre-existing to the 
incident period on January 20, 2020. 

For online learning, we have had to purchase 
headphones for many of our faculty and students.  
Are these reimbursable?

Not elgibile. 



Can you please explain the funding again?  If my 
organization spent $200,000 on covid-19 preventive 
measures, how much of that would I be expecting 
to be reimbursed?

75% of eligible costs only. 

Why would the state not be chipping in at this 
time? 

CDAA is still being evaluated and may be 
awarded at a later date

I thought that (Emostional Spiritual Care) ESC was 
approved for FEMA grant reimbursement?

Sorry, this would not be eligible under 
FEMA's program

If a hospital pays for hotel rooms for their health 
workers at their (Health Workers) request, even if the 
health workers are not COVID 19 positive but do 
not want to go home for safety of family.  Question 
can hospital get reimbursed for non congregate 
sheltering for providing hotel rooms for health 
workers? 

No, this is a cost that would have to be 
claimed by the County/City under non-
congregate sheltering.

how does FEMA define case management, as 
opposed to wrap around services

I am assuming you are speaking of non-
congregate sheltering (NCS). Wrap around 
services are the things needed and 
necessary to set up the NCS. Case 
management is the daily monitoring and 
counseling given to the individuals 
occupying the NCS. 

Did I hear it said that only Overtime hours can be 
reimbursed? 

Yes, only OT hours are eligibe under 
Category B. Regular time is not eligible

So, it looks like we have to fill out an RPA first, and 
then a project application after the RPA is 
approved. is this correct?

Yes, that is correct. You will not be able to 
submit a Streamlined Project Application 
until your RPA status is Elligible/Pending 
Grant Completion.

Does the "RPA Decision Date" start the 60-day clock 
for project submission?

The 60 day clock starts from the end of the 
incident period or when the health 
emergency ends.

For Emergency Medical Care Costs, are public 
schools eligible to apply? We plan to setup 
temporary nurses offices at two sites.  buy 
temperature sensing equipment and ppe.  Can we 
use the funds for salaries and benefits of nurses?

FEMA looks at all claims to be reasonable, 
necessary, and the responsibility of the 
eligible applicant. The question here is if this 
is the responsibility of the schoo, to provide 
nurses at the two sites. You would need to 
justify this to FEMA to sumbit a claim. 

Is there any reason you should do an expedited 
project other than cash flow?

No, expedited projects are to help with 
cash flow



Follow-up question about Overtime hours. If the 
employees are salaried-exempt we don't pay time 
and a half for hours over 40/week. Would these 
hours be eligible, or is it only the hours that are paid 
at time-and-a-half, i.e. non-exempt employees?

Yes, only OT hours are eligibe under 
Category B. Regular time is not eligible

Cal OES invited our hospital to participate on the 
expedited application.  We are working on the 
Schedule A Large Project expedited application  
for expenses that have been paid for a designated 
period March-April 2020. If we submit an expedited 
application this month (May), can we then also 
submit another application for expenses incurred 
for May - end of Public Health Emergency event in 
another application-the normal large project 
application Schedule B process? 

You should estimate your expenses out for 
at least 90 days. You can only have one 
expedited project per the scope of work. If 
you want to increase your expedited 
project, you will need to submit a version 
request to add additional work and cost. 

ESC = emotional spiritual care Sorry, this would not be eligible under 
FEMA's program

Are public schools eligible public facilities?

Yes they are, but we would need to know 
the work being done and if it eligible. One 
thing that is eligible for public facilities is the 
cleaning, disinfecting and sanitizing, due to 
Covid-19.

We will be submitting a large expedited 
application this month (May) for costs incurred the 
past 3 months (Feb-April 2020).  Question can we 
also then submit a Large REGULAR application in 
July for costs incurred May - July 2020? 

Submit your claim with one project. Include 
the previous 3 months and estimate the 
next 3 months based on what you think you 
will expend. (

Ok so to clarify, the date our RPA is approved does 
not mean we have to have a project submitted 
within 60 days.  It is after the overall incident period 
closure, and not relative to our organization RPA 
approval.

Correct. 

I thought FEMA appropiated grant capability for 
Crises Counseling Program CCP for Covid19

Please see FEMA guidance (031) in this 
presntation, #10 "support services such as 
case management, mental health 
counseling, and others are not eligible.

On the FEMA Snapshot it states for CA that IA 
Program Approved is Cirsis Counseling  Cat B  DR# 
4482. Does this not qualify? 

Yes, this is an IA program, not FEMA PA 
(Public Assistance). Funding is provided 
through SMARTLINK



FEMA will not cover activities that are "covered by" 
other federal funding. If we have funding from HHS 
but are using it for activities not covered by FEMA, 
can we request reimbursement from FEMA for 
activities that are eligible under both sources but 
we chose not to use our HHS funding for? 

Yes, if you have any HHS funds remaining, 
you must use them for FEMA.

Hello!  Our process step still shows "Pending OCC 
Review."  how do we move out of this step?  Thanks 
in advance!

This means FEMAs Office of Chief Counsel is 
reviewing your RPA.  Please be patient.

Once I request an invitation for the Grants Portal 
Account in order to submit an RPA, how long 
should it be before I receive the invitation?

We are working through the queue as 
quickly as possible. It may be a day or two 
at this time

Is this program for school districts or should I be 
watching on a different day?

This brieifing is aimed more at PNPs, 
however it is the same presentation. We will 
emphasize more on PNPs with this one. 

We have set up drive through testing sites in 
addition to our main hospital. Do the drive through 
testing sites meet the definition of “temporary and 
expanded medical facilities” outlined in FEMA 
Policy FP 104-010-04?

Yes, this would fall under that definition.

Re: Projects by time frame.  When is this advised?  It 
might be easier for us to file expenses by month. Is 
that acceptable?

You will want to submit a project now with 
cost you know and estimate the rest. FEMA 
is ok with you estimating up to 90 days. 
Actual cost will be adjusted at time of 
closeout or altered with a version request if 
needed. 

We are a not-for-profit hospital.  1) Would 
labor/supply costs to put up signage instructing 
patients and staff to wash hands, social distance, 
and wear masks at all time on the medical center 
premises qualify?  2) Would costs to create 
publications on COVID-19 sent to the community 
via blogs/newsletters/mail qualify for FEMA 
reimbursement?

I would submit these cost as providing 
information to staff and the community for 
health and safety reasons of the event, 
Covid-19. 

what was the number for the PNP fact sheet? #10 is the Required documents for PNPs                             
#9 is the PNP Fact sheet



We are an FQHC with a newly opened COVID19 
Triage clinic conducting testing. We have no 
emergency facilities or beds. This was not 
established at the request of our local gov't 
agency. Would we qualify? 

If your local government requested you to 
do the work and it is not your responsibility, 
you should make your claim with who 
requested you. You should have a contract 
or MOU to the work being performed and 
the terms of payment and performance. 
The requesting agency can add your claim 
to theirs for reimbursement. (We are an 
FQHC with a newly opened COVID19 
Triage clinic conducting testing. We have 
no emergency facilities or beds. This was 
not established at the request of our local 
gov't agency. Would we qualify? )

How do the donations get documented in the 
application?

Donations are only good for the eligible 
applicant. The donations will be submitted 
as it's own project. The value of the 
donations can be used to offset the local 
cost share. 

The slide states "FEMA will not fund any activities or 
services covered by another federal agency, such 
as HHS, What does 'covered by another federal 
agency' mean? Does it mean eligible under 
another agency or claimed under another 
agency? For health care, HHS funds can be used 
more broadly, including for lost revenues.  Although 
the same expenses may be eligible under both HHS 
and FEMA, we anticipate we will use all our HHS 
funding on costs that would not be eligible under 
FEMA.  Therefore we will have remaining expenses 
that are eligible under HHS that we did not claim 
under HHS, but we would claim them under FEMA.   
Is that acceptable? 

Yes, you can use your HHS funds for work 
that is not covered under FEMA first. if there 
is any HHS money left over, it would apply 
to eligible FEMA work.

What about actual cash donations, can they be 
applied as a credit towards the 25% share also? Donated resources cannot be cash.

Does it cover hazard pay? Or just overtime? 
Just Overtime, unless your pre-existing pay 
policy states that your organization pays 
hazard pay.



So a salaried staff member who is filling out project 
worksheets can charge for their straight time hours?

Yes, this falls under management cost, 
which is eligible for up to 5% of your 
obligated projects. Straight time and 
Overtime are eligible.

"Keep all financial and program documentation for 
3 years after the date of the Recipient’s final 
Financial Status Report" When does that report 
arrive? I thought it was years after? Does FEMA 
delete everything that was uploaded? 

3 years after you receive your audit waiver 
from Cal OES, which is when the projcects 
go through closeout and final 
determination from FEMA is made on your 
final cost. At this time, Cal OES will send you 
the audit waiver letter.

If a volunteer is watching these trainings and 
assisting with the application, is that a donation 
offset?

No, this briefing falls under management 
cost. Donations can only be made toward 
the actual project. 

What will determine project completion in the 
context of COVID given that COVID will likely 
continue indefintely?  Is is the end of the disaster 
declaration?

At some point FEMA will have an end to the 
incident period. That will be the date that 
cost will end. The start date is January 20th. 

to clarify - we need to submit all addresses in the 
manage locations section? 

You only need to list the locations where 
any eligible work that you are claiming 
took place.

So if a volunteer is supporting the filing of the 
project worksheet, none of their time counts for 
anything?

No, these cost are already paid at 100%

Will every single transaction need to be uploaded?  
ie. every invoice for supplies, every timesheet etc?  
There could be thousands of them - can the system 
handle that -  or can we upload a summary report 
and provide transaction level support on request?

You can submit a summary report with 
supporting documentation submitted on 
request.
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